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博鼎医疗谘询服务合约同意书 
I. 医疗谘询服务 

依据下列服务条款与细则； όƛύ ά客户έ 乃指列名於会员申请书上的个人及其抚养的家属(配偶及/或 18 岁以下未婚子女)且已缴清本年度

会员费者 (ii)博鼎医疗谘询顾问有限公司是一家注册於内华达州的股份有限公司(以下统称ά博鼎έύ。 

鉴於客户对於医疗谘询的个别需求，拟委请博鼎提供特定之服务项目，据此，基於本合约所载之前提及双方约定和共同认知，博鼎与

客户兹同意下列条款内容： 

1. 博鼎提供的服务： 

A. 博鼎须提供客户其选择的会员等级的服务。博鼎所有的服务项目皆列於本同意书的附录 A 中，不同等级的会员所享有的服务项

目或内容皆不一致。客户若想增加额外的服务项目，可选择升等其会员等级。 

B. 客户承认并同意：博鼎不是一个医疗机构；保险仲介丶保险承销商或保险公司；付款单位；医疗保险健康计画；医疗保健组织

(HMOs)；医疗管理公司；员工福利计画；第三方行政管理机构或代理人丶代表。 

C. 客户承认并同意：博鼎不具备能力，技术或资格来提供任何治疗服务。博鼎亦没有义务提供任何治疗服务。 

D. 客户承认并同意：当客户对其所接受的医疗服务品质或结果不满意时，博鼎不需承担任何责任。就医期间所有的治疗及相关费

用亦需客户自行全权负责。 

E. 客户承认并同意：博鼎不代表或保证客户所接受的任何医疗相关服务。博鼎特此否认所有明确的丶法律上的丶及隐含的医疗责

任担保。 

2. 客户声明及保证： 

A. 客户乃指所有列名於申请表上的人。客户的会员资格不可以转让他人。 

B. 客户不等於加入任何政府的医疗保险计画，包括(但不限於)：联邦医疗保险 (Medicare)，医疗补助计画 (Medicaid)，美军卫生保

健计画(TRICARE)，退伍军人健保计画(Veterans Health)，州政府儿童健保计画(SCHIP)，印第安健康服务(Indian Health Service)，

或联邦政府雇员医疗福利计划(Federal Employees Health Benefits Plan)。 

3. 会员费用：客户须一次付清会员会费给博鼎。会费金额列於本合约书的附录 B。博鼎保留可随时更改会费金额的权利，新会费的

生效日期自下一个会员年度的起始日开始。 

4. 会员期间与终止：客户的会员有效期限以实际购买会员等级为标准(参照附录 B)。 

A. 一般会员(尊荣丶卓越丶加值保障丶基本保障)：自博鼎收到由客户或客户委托机构收取的会员申请书及应缴款项起两星期内，

博鼎将完成客户的会员资格审核程序。博鼎完成会员资格审核程序後应以书面通知客户或客户委托机构。会员资格核准日期若

在每月的 15 日以前，客户的会员资格及双方合约关系自下一个月的 1 日起开始生效。会员资格核准日期若在每月的 15 日以

後，客户的会员资格及双方合约关系自之後第二个月的 1 日起开始生效。会员在第一个月之内退会，已缴会费可按照比例扣除

手续费後退回。超过一个月之後，则无论在何种情况之下，皆不退费。合约生效的起始日期亦即是下一个续约年度的起始日。

会员会在合约到期前至少六十天收到博鼎的续约通知。除非博鼎在合约到期日之前收到客户的终止合约书面通知，否则会员会

以目前最新的会费计算标准自动续约一年。会员资格持续有效，直至任一方解除合约。若客户因违反合约的条款及条件遭博鼎

取消会员资格，博鼎将不会退费。若不是因上述原因解除合约，博鼎应在合约终止後三十天内按照比例退费给客户或客户委托

机构。 

B. 学生会员(留学菁英计画)：自博鼎收到学生客户委托机构收取会员申请书及应缴款项起两星期内，博鼎将完成客户的会员资格

审核程序。博鼎完成会员资格审核程序後应以书面通知客户委托机构。会员资格以审核程序核准日期为准。会员生效日期以学

生抵美之日次月第一日为始。会员在入会第一个月之内退会，已缴会费可按照比例扣除手续费後退回客户委托机构，再由客户

委托机构退款至客户。超过一个月之後，则无论在何种情况之下，皆不退费。会员资格持续有效，直至任一方解除合约。若客

户因违反合约的条款及条件遭博鼎取消会员资格，博鼎将不会退费。学生客户了解其留学代办中心丶顾问或补习班(总称ά客户

委托机构έύ 并不代表博鼎。 

5. 会员级别：在合约有效期间，客户不得调降会员等级。但客户可以选择在任何时间点调升会员层级；包括新增不同或额外的服务

项目。目前的会费可扣抵升级後的部份会费。新增的费用须获得客户的授权，任何会员等级的变更也须得到客户确认後，始能生

效。升等之新会员年度自收费日起生效。 

6. 保密条款：客户承认并同意在会员有效期间及解约後的三年内，所有博鼎提供给客户的任何形式信息，包括商业机密，均应严格

保密；除非事先徵得博鼎的书面同意，不得泄露给任何人。若因法庭命令或传票要求需披露信息时，客户同意出示该法庭命令或

传票，以供博鼎的法律顾问检阅。 

7. 病历记录：双方皆同意客户的病历记录须视为机密，且双方皆同意遵守所有适用於该记录的美国联邦和美国各州的法律与规章。

客户同意完成附录 C 的病历资料使用或透露授权书，以便博鼎得以依据本合约来履行相关服务。 

8. 智慧财产所有权：所有的商标，商号，版权资料，以及任何其他博鼎的智慧财产权仍应专属於博鼎所拥有。博鼎保留该产权的所

有权利。 



 

Palladium Health, LLC.           contact@pd-health.com 
Phone: 410-884-5488              Fax: 410-313-7515 

Medical and Educational Service Agreement 
Page 2  of 19 

 

9. 免责声明：博鼎对其网站的内容或行销广告的准确性或完整性不作任何保证。博鼎网站所提供的资料丶信息丶服务和产品丶文宣

广告(包括但不限於文字丶图像和连结) 皆是ά按现状έ提供，不作任何保证，亦无任何明示或暗喻存在。依据适用法律，在可允许

的最大范围内，博鼎拒绝承认所有的保证，明示或暗喻(包括但不限於是为了销售丶或适用於某特定目地)。博鼎不保证公司网站

里的功能或所提供的服务未来不会中断，或没有错误，或缺陷会得到改善。博鼎对於使用本公司网站的资料或文宣产品，在其完

整性，正确性，准确性，适用性，实用性，及时性，可靠性或其他等方面，不作任何形式的保证。 

10. 赔偿：双方同意若一方违反本合约，致使对方遭受任何诉讼，损失，赔偿责任，损害，费用及额外开支，则έ违约方έ应当就此进

行全额赔偿，确保对方免於承受任何上述损失和费用。不论在何种情况下或以任何法律或法理依据请求，博鼎决不为任何非直接

的丶间接的丶特殊的丶惩罚的丶偶发的丶惩戒性的丶或後续衍生的损害负责任，无论是依据合约行事或因使用服务丶或无法使用

服务而造成的损失，或公司网站里的信息丶服务丶产品丶资讯丶或宣传广告的成效不如预期 (即使博鼎已事先被告知有发生这些

损害的可能性)。 

11. 竞业禁止：客户同意不在合约有效期间及解约後三年内，利用自博鼎取得的资料，自行或协助他人与博鼎直接或间接对抗竞争。 

12. 资料更改：当客户列於第二条款的会员状态或保险身份有所改变时，应马上通知博鼎。 

13. 资料通知：所有通知应以美国邮政寄件，并付邮资。双方的邮寄地址如下。若改变邮寄地址，应事先以书面方式通知对方。 

博鼎医疗顾问公司 Palladium Health, LLC. 
9250 Bendix Road, North, Suite 505 
Columbia, MD 21045 

14. 效力持续：本合约的第六条至第十一条条款，第十四条至第十九条，及第二十二条至第二十四条在合约终止或期满之後仍然持续

有效。 

15. 各方之间的关系：本合约不企图，也不应被解释成为了便於实行本合约的条款，博鼎与客户之间建立一个非独立个人与个体之间

的契约关系。任何一方及其代表皆不应被解释为是代理人丶雇主丶雇员丶或对方代表。 

16. 无权要求陪审团审判：关於本合约，或任何的行为丶事件丶或事物衍生自本合约，或客户所接受的服务；双方都不应有权利要求

由陪审团公平审判。 

17. 仲裁：任何关於解释或执行本合约所引起的争议，应以仲裁的方式来解决。仲裁者人选须经博鼎和客户双方同意。若双方在仲裁

者人选上无法达成共识，则双方各选一位律师代表，由两造律师共同开会决定一位仲裁者来解决纷争。 

18. 适用法律：本合约依据美国马里兰州实体法解释，当法规有冲突时则除外。 

19. 整体协定：本合约代表双方间就此处所列内容及所有双方之前就本合约内容所进行的所有书面或口头协议，达成全然的同意与理

解。当不同语言版本的合约书产生争议时，一切以英文版为准。 

20. 变更与转让：博鼎可在未通知对方的情况下，因任何理由随时更改或终止本合约。在未徵得另一方的书面同意下，本合约不可转

让予任何人。 

21. 福利：本合约内载的条款，契约，条件，与协议对双方应具有约束力，并确保有利於双方。 

22. 无第三方受益人：本合约无第三方受益人。 

23. 条款可分割性：若本合约的任一部分因任何理由被认定无效或无法执行时，只有这部分失效。合约中的其它部分仍维持其有效性

及可执行性，不受影响。 

24. 弃权及遵守：任何一方未能遵守本合约任何义务，契约或协议，另一方(弃权方)可以书面形式赦免对方(赦免方)。但弃权方之任何

单次弃权或不坚持要求赦免方严格遵守本合约义务，契约或协议，或条件不得当作或被解释为弃权方亦赦免或放弃赦免方任何有

关後续或其他的义务，契约或协议之履行或违约事件。 

25. 合约副本：本合约以一式数份副本签署，每份副本均应视为正本，各副本构成相同文件。 

26. 法律谘商：已建议各方就本合约内容与律师协商。各方已考虑过，进行过，或决定自愿放弃此法律谘商。 
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II. 教育谘询服务 

依据下列服务条款与细则； όƛύ ά客户έ 乃指列名於会员申请书上的个人及其抚养的家属(配偶及/或 18 岁以下未婚子女)且已缴清本年度

会员费者，若客户未满 18 岁须经会员的合法监护人同意此合约 (ii)博鼎医疗谘询顾问有限公司是一家注册於内华达州的股份有限公司

(以下统称 ά博鼎έύ。 

鉴於客户对於教育谘询的个别需求，拟委请博鼎提供特定之服务项目，据此，基於本合约所载之前提及双方约定和共同认知，博鼎与

客户兹同意下列条款内容： 

1. 博鼎提供的服务： 

A. 博鼎须提供客户其选择的会员等级的服务。博鼎所有的服务项目皆列於本同意书的附录 A 中，不同等级的会员所享有的服

务项目或内容皆不一致。客户若想增加额外的服务项目，可选择升等其会员等级，请见附录 B。 

B. 客户承认并同意：博鼎不是一个官方认可的教育谘商机构；教育服务提供者医疗机构；保险仲介丶保险承销商或保险公司；

付款单位；医疗保险健康计画；医疗保健组织(HMOs)；医疗管理公司；员工福利计画；第三方行政管理机构或代理人丶代

表。 

C. 客户承认并同意：博鼎不代表或保证客户所接受的任何相关服务。博鼎特此否认所有明确的丶法律上的丶及隐含的责任担

保。 

D. 客户承认并同意：博鼎及其合作夥伴丶负责人丶谘询顾问丶业务代表并不保证会员被特定学校录取，也不具有责任担保。鉴

於大学入学竞争激烈，不论会员学业实力或资格，博鼎站在协助的立场，加强入学机会，但不担保被特定学校录取。博鼎特

此否认所有明确的丶法律上的丶及隐含的责任担保。 

2. 客户声明及保证： 

A. 客户乃指所有列名於申请表上的人。客户的会员资格不可以转让他人。 

3. 会员费用：客户须一次付清会员会费给博鼎。会费金额列於本合约书的附录 B。博鼎保留可随时更改会费金额的权利，新会费的

生效日期自下一个会员年度的起始日开始。 

4. 会员期间与终止：客户的会员有效期限以实际购买会员等级为标准(参照附录 B)。自博鼎收到由客户或客户委托机构收取的会员

申请书及应缴款项起两星期内，博鼎将完成客户的会员资格审核程序。博鼎完成会员资格审核程序後应以书面通知客户或客户委

托机构。会员资格核准日期若在每月的 15 日以前，客户的会员资格及双方合约关系自下一个月的 1 日起开始生效。会员资格核

准日期若在每月的 15 日以後，客户的会员资格及双方合约关系自之後第二个月的 1 日起开始生效。会员在第一个月之内退会，

已缴会费可按照比例扣除手续费後退回。超过一个月之後，则无论在何种情况之下，皆不退费。合约生效的起始日期亦即是下一

个续约年度的起始日。会员会在合约到期前至少六十天收到博鼎的续约通知。除非博鼎在合约到期日之前收到客户的终止合约书

面通知，否则会员会以目前最新的会费计算标准自动续约一年。会员资格持续有效，直至任一方解除合约。若客户因违反合约的

条款及条件遭博鼎取消会员资格，博鼎将不会退费。若不是因上述原因解除合约，博鼎应在合约终止後三十天内按照比例退费给

客户或客户委托机构。 

5. 会员级别：在合约有效期间，客户不得调降会员等级。但客户可以选择在任何时间点调升会员层级；包括新增不同或额外的服务

项目。目前的会费可扣抵升级後的部份会费。新增的费用须获得客户的授权，任何会员等级的变更也须得到客户确认後，始能生

效。升等之新会员年度自收费日起生效。 

6. 保密条款：客户承认并同意在会员有效期间及解约後的三年内，所有博鼎提供给客户的任何形式信息，包括商业机密，均应严格

保密；除非事先徵得博鼎的书面同意，不得泄露给任何人。若因法庭命令或传票要求需披露信息时，客户同意出示该法庭命令或

传票，以供博鼎的法律顾问检阅。 

7. 病历记录：双方皆同意客户的病历记录须视为机密，且双方皆同意遵守所有适用於该记录的美国联邦和美国各州的法律与规章。

客户同意完成附录 C 的病历资料使用或透露授权书，以便博鼎得以依据本合约来履行相关服务。 

8. 智慧财产所有权：所有的商标，商号，版权资料，以及任何其他博鼎的智慧财产权仍应专属於博鼎所拥有。博鼎保留该产权的所

有权利。 

9. 免责声明：博鼎对其网站的内容或行销广告的准确性或完整性不作任何保证。博鼎网站所提供的资料丶信息丶服务和产品丶文宣

广告(包括但不限於文字丶图像和连结) 皆是ά按现状έ提供，不作任何保证，亦无任何明示或暗喻存在。依据适用法律，在可允许

的最大范围内，博鼎拒绝承认所有的保证，明示或暗喻(包括但不限於是为了销售丶或适用於某特定目地)。博鼎不保证公司网站

里的功能或所提供的服务未来不会中断，或没有错误，或缺陷会得到改善。博鼎对於使用本公司网站的资料或文宣产品，在其完

整性，正确性，准确性，适用性，实用性，及时性，可靠性或其他等方面，不作任何形式的保证。 

10. 赔偿：双方同意若一方违反本合约，致使对方遭受任何诉讼，损失，赔偿责任，损害，费用及额外开支，则έ违约方έ应当就此进

行全额赔偿，确保对方免於承受任何上述损失和费用。不论在何种情况下或以任何法律或法理依据请求，博鼎决不为任何非直接

的丶间接的丶特殊的丶惩罚的丶偶发的丶惩戒性的丶或後续衍生的损害负责任，无论是依据合约行事或因使用服务丶或无法使用

服务而造成的损失，或公司网站里的信息丶服务丶产品丶资讯丶或宣传广告的成效不如预期 (即使博鼎已事先被告知有发生这些

损害的可能性)。 

11. 竞业禁止：客户同意不在合约有效期间及解约後三年内，利用自博鼎取得的资料，自行或协助他人与博鼎直接或间接对抗竞争。 

12. 资料更改：当客户列於第二条款的会员状态或保险身份有所改变时，应马上通知博鼎。 

13. 资料通知：所有通知应以美国邮政寄件，并付邮资。双方的邮寄地址如下。若改变邮寄地址，应事先以书面方式通知对方。 

博鼎教育医疗顾问公司 Palladium Health, LLC. 
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9250 Bendix Road, North, Suite 505 
Columbia, MD 21045 

14. 效力持续：本合约的第六条至第十一条条款，第十四条至第十九条，及第二十二条至第二十四条在合约终止或期满之後仍然持续

有效。 

15. 各方之间的关系：本合约不企图，也不应被解释成为了便於实行本合约的条款，博鼎与客户之间建立一个非独立个人与个体之间

的契约关系。任何一方及其代表皆不应被解释为是代理人丶雇主丶雇员丶或对方代表。 

16. 无权要求陪审团审判：关於本合约，或任何的行为丶事件丶或事物衍生自本合约，或客户所接受的服务；双方都不应有权利要求

由陪审团公平审判。 

17. 仲裁：任何关於解释或执行本合约所引起的争议，应以仲裁的方式来解决。仲裁者人选须经博鼎和客户双方同意。若双方在仲裁

者人选上无法达成共识，则双方各选一位律师代表，由两造律师共同开会决定一位仲裁者来解决纷争。 

18. 适用法律：本合约依据美国马里兰州实体法解释，当法规有冲突时则除外。 

19. 整体协定：本合约代表双方间就此处所列内容及所有双方之前就本合约内容所进行的所有书面或口头协议，达成全然的同意与理

解。当不同语言版本的合约书产生争议时，一切以英文版为准。 

20. 变更与转让：博鼎可在未通知对方的情况下，因任何理由随时更改或终止本合约。在未徵得另一方的书面同意下，本合约不可转

让予任何人。 

21. 福利：本合约内载的条款，契约，条件，与协议对双方应具有约束力，并确保有利於双方。 

22. 无第三方受益人：本合约无第三方受益人。 

23. 条款可分割性：若本合约的任一部分因任何理由被认定无效或无法执行时，只有这部分失效。合约中的其它部分仍维持其有效性

及可执行性，不受影响。 

24. 弃权及遵守：任何一方未能遵守本合约任何义务，契约或协议，另一方(弃权方)可以书面形式赦免对方(赦免方)。但弃权方之任何

单次弃权或不坚持要求赦免方严格遵守本合约义务，契约或协议，或条件不得当作或被解释为弃权方亦赦免或放弃赦免方任何有

关後续或其他的义务，契约或协议之履行或违约事件。 

25. 合约副本：本合约以一式数份副本签署，每份副本均应视为正本，各副本构成相同文件。 

26. 法律谘商：已建议各方就本合约内容与律师协商。各方已考虑过，进行过，或决定自愿放弃此法律谘商。 
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SERVICE AGREEMENT 

I. Healthcare consultation services 
!ŎŎƻǊŘƛƴƎ ǘƻ ǘƘŜǎŜ ¢ŜǊƳǎ ŀƴŘ /ƻƴŘƛǘƛƻƴǎΤ όƛύ ǘƘŜ ά/ƭƛŜƴǘέ ǎƘŀƭƭ ŘŜǎƛƎƴŀǘŜ ǘƘŜ ǇǊƛƳŀǊȅ ƛƴŘƛǾƛŘǳŀƭ ǊŜǉǳŜǎǘƛƴƎ ǎǇŜŎƛŦƛŎ ƻǳǘƭƛƴŜŘ services and all 
ƻǘƘŜǊǎ ƴŀƳŜŘ ƻƴ ǘƘŜ ŀǇǇƭƛŎŀǘƛƻƴ ŦƻǊ aŜƳōŜǊǎƘƛǇ όǘƘŜ ά!ǇǇƭƛŎŀǘƛƻƴ CƻǊƳέύ ŀǎ ǘƘŜ /ƭƛŜƴǘΩǎ ŘŜǇŜƴŘŜƴǘǎ όǎǇƻǳǎŜ ŀƴŘκƻǊ ǳƴƳŀǊǊƛŜŘ ŎƘƛƭŘǊŜƴ му 
ȅŜŀǊǎ ƻŦ ŀƎŜ ŀƴŘ ȅƻǳƴƎŜǊΣ ά5ŜǇŜƴŘŜƴǘǎέύ ŀƴŘ ŦƻǊ ǿƘƛŎƘ ǘƘŜ ŎǳǊǊŜƴǘ ŀƴƴǳŀƭ ŜƴǊƻƭƭƳŜƴǘ ŦŜŜ ƛǎ ōŜƛƴƎ ǇŀƛŘΤ ŀƴŘ όƛƛύ tŀƭƭŀŘƛǳƳ IŜŀlth, LLC, a 
Nevada limited liability company (hereinafter ŎƻƭƭŜŎǘƛǾŜƭȅ ǊŜŦŜǊǊŜŘ ǘƻ ŀǎ άtŀƭƭŀŘƛǳƳέύΦ 

²I9w9!{Σ /ƭƛŜƴǘ ŘŜǎƛǊŜǎ ǘƻ ǊŜŎŜƛǾŜ ŦǊƻƳ tŀƭƭŀŘƛǳƳ ŎŜǊǘŀƛƴ ǎŜǊǾƛŎŜǎ ǊŜƭŀǘŜŘ ǘƻ /ƭƛŜƴǘΩǎ ƴŜŜŘ ŦƻǊ ƘŜŀƭǘƘ ŎŀǊŜ ŎƻƴǎǳƭǘŀǘƛƻƴΦ 

NOW, THEREFORE, in consideration of the premises and the mutual covenants herein contained, the receipt and adequacy of which are 
acknowledged, Palladium and Client hereby agree as follows: 

1.  Services of Palladium: 
A.  tŀƭƭŀŘƛǳƳ ǎƘŀƭƭ ǇǊƻǾƛŘŜ ǘƻ /ƭƛŜƴǘ ǘƘŜ ǎŜǊǾƛŎŜǎ ƭƛǎǘŜŘ ƛƴ !ǇǇŜƴŘƛȄ ! ƻŦ ǘƘƛǎ !ƎǊŜŜƳŜƴǘ όά{ŜǊǾƛŎŜǎέύ ƛƴŎƭǳŘŜŘ ƛƴ ǘƘŜ ƭŜǾŜƭ ƻŦ ǘhe ClientΩǎ 

Membership. While certain levels of Membership may not include all services, the Client may opt to upgrade his/her Membership if 
such additional services are desired.   

B.  Client acknowledges and agrees that Palladium is not a health care provider; insurance broker, underwriter, or company; payer; 
health plan; health maintenance organization;  managed care company; employee benefit plan; third party administrator; or its 
agent or representative.  

C.  Client acknowledges and agrees that Palladium has no ability, skill, or qualification to provide any health care service and that 
Palladium is not obligated to provide any health care service.  

D.  Client acknowledges and agrees that Palladium is not  liable for any deficiency in the availability, quality, or results of Services 
received by Client and that any charge, bill, fee, expense, or cost incurred by Client in connection with the use of Services is the sole 
responsibility of Client.  

E.  Client acknowledges and agrees that Palladium does not represent or warrant anything related to the use of Services. Palladium 
hereby disclaims all express, statutory, and implied warranties.  

2.  Representations and Warranties of Client: 
A.  /ƭƛŜƴǘ ŎƻƭƭŜŎǘƛǾŜƭȅ ƛƴŎƭǳŘŜǎ ǘƘŜ ƭƛǎǘŜŘ ƛƴŘƛǾƛŘǳŀƭǎ ƛƴ ǘƘŜ !ǇǇƭƛŎŀǘƛƻƴ CƻǊƳΦ /ƭƛŜƴǘΩǎ aŜƳōŜǊǎƘƛǇ ƛǎ ƴƻt transferable and not assignable. 
B.  Client is not insured by any government health care program, including, but not limited to, Medicare, Medicaid, TRICARE, Veterans 

IŜŀƭǘƘΣ {ǘŀǘŜ /ƘƛƭŘǊŜƴΩǎ IŜŀƭǘƘ LƴǎǳǊŀƴŎŜ tƭŀƴΣ LƴŘƛŀƴ IŜŀƭǘƘ {ŜǊǾƛŎŜΣ ƻǊ CŜŘŜǊŀƭ 9ƳǇƭƻȅŜŜǎ Health Benefits Plan. 
3.  Compensation: Client shall pay Palladium the enrollment fees set forth in Appendix B of this Agreement for Services provided to Client. 

Palladium reserves the right to change the enrollment fees at any time, effective upon the subsequent renewal period. 
4.  ¢ŜǊƳ ŀƴŘ ¢ŜǊƳƛƴŀǘƛƻƴΥ ¢ƘŜ ŘǳǊŀǘƛƻƴ ƻŦ ǘƘŜ /ƭƛŜƴǘΩǎ aŜƳōŜǊǎƘƛǇ ƛǎ ōŀǎŜŘ ƻƴ ǘƘŜ ƳŜƳōŜǊǎƘƛǇ ǇŀŎƪŀƎŜ όǎŜŜ !ǇǇŜƴŘƛȄ .ύ ǇǳǊŎƘŀǎŜŘΦ  

A.  General Membership (Palladium, Premiere, Signature-Plus, or Signature Package): The approval process for General Membership 
ŀǇǇƭƛŎŀǘƛƻƴǎ ǎƘŀƭƭ ōŜ ǇŜǊŦƻǊƳŜŘ ǿƛǘƘƛƴ ǘǿƻ ǿŜŜƪǎ ƻŦ tŀƭƭŀŘƛǳƳΩǎ ǊŜŎŜƛǇǘ ƻŦ !ǇǇƭƛŎŀǘƛƻƴ CƻǊƳΦ  For applications approved through the 
мрǘƘ ƻŦ ǘƘŜ ƳƻƴǘƘ ό9ŦŦŜŎǘƛǾŜ 5ŀǘŜύΣ ǘƘŜ ǘŜǊƳ ƻŦ ǘƘƛǎ !ƎǊŜŜƳŜƴǘ ŀƴŘ /ƭƛŜƴǘΩǎ aŜƳōŜǊǎƘƛǇ ǎƘŀƭƭ ōŜƎƛƴ ƻƴ ǘƘŜ ŦƛǊst day of the next 
month thereafter (Start Date). For applications approved after the 15th of the month (Effective Date), the term of this Agreement 
ŀƴŘ /ƭƛŜƴǘΩǎ aŜƳōŜǊǎƘƛǇ ǎƘŀƭƭ ōŜƎƛƴ ƻƴ ǘƘŜ ŦƛǊǎǘ Řŀȅ ƻŦ ǘƘŜ ǎŜŎƻƴŘ ƳƻƴǘƘ ǘƘŜǊŜŀŦǘŜǊ ό{ǘŀǊǘ 5ŀǘŜύΦ wŜŦǳƴŘǎ ƻn a prorated basis shall 
be available during the initial month following the Start Date, after which, no refunds under any circumstances will be issued. The 
ŀƴƴƛǾŜǊǎŀǊȅ ƻŦ ǘƘŜ {ǘŀǊǘ 5ŀǘŜ ǎƘŀƭƭ ǎŜǊǾŜ ŀǎ ǘƘŜ aŜƳōŜǊǎƘƛǇΩǎ wŜƴŜǿŀƭ 5ŀǘŜΦ /ƭƛŜƴǘ ǿƛƭƭ ōŜ ƴƻǘƛŦƛŜŘ not less than sixty (60) days prior 
to the Renewal Date. Unless Palladium receives written notice from the Client prior to the expiration date of the then current term 
ǘƻ ǘŜǊƳƛƴŀǘŜ ǘƘŜ aŜƳōŜǊǎƘƛǇΣ ǘƘŜ /ƭƛŜƴǘΩǎ aŜƳōŜǊǎƘƛǇ ǿƛƭƭ ŀǳǘƻƳŀǘƛŎŀƭƭȅ ōŜ ǊŜƴŜǿŜŘ ŦƻǊ an additional one year period at the 
current effective rate. Membership shall continue in full force and effect until terminated by either party. For Membership 
ǘŜǊƳƛƴŀǘŜŘ ōȅ tŀƭƭŀŘƛǳƳ ŦƻǊ ŎŀǳǎŜ ōŀǎŜŘ ƻƴ /ƭƛŜƴǘΩǎ ōǊŜŀŎƘ ƻŦ tŀƭƭŀŘƛǳƳΩǎ ¢ŜǊƳǎ ŀƴŘ /ƻƴŘƛǘƛƻƴǎΣ no refunds will be issued to the 
Student Agency or to the Client. For Membership terminated not for cause, fees shall be prorated and refunded to the Student 
Agency (for further refund to the Client) within thirty (30) days after the termination of this Agreement.  

B.  Student Membership (Student Package): The approval process for Student Membership applications shall be performed within two 
ǿŜŜƪǎ ƻŦ tŀƭƭŀŘƛǳƳΩǎ ǊŜŎŜƛǇǘ ƻŦ   !ǇǇƭƛŎŀǘƛƻƴ CƻǊƳ ŀƴŘ Ŧǳƭƭ ŜƴǊƻƭƭƳŜƴǘ ŦŜŜ ŦǊƻƳ ǘƘŜ {ǘǳŘŜƴǘ !ƎŜƴŎȅΦ ¢ƘŜ 9ŦŦŜŎǘƛǾŜ 5ŀǘŜ ǎhall be the 
date of application approval determined by Palladium, and Palladium shall send written notice of such approval to the Student 
!ƎŜƴŎȅΦ CƻǊ ŀǇǇƭƛŎŀǘƛƻƴǎ ŀǇǇǊƻǾŜŘΣ ǘƘŜ ǘŜǊƳ ƻŦ ǘƘƛǎ !ƎǊŜŜƳŜƴǘ ŀƴŘ /ƭƛŜƴǘΩǎ aŜƳōŜǊǎƘƛǇ ǎƘŀƭƭ ōŜƎƛƴ ƻƴ ǘƘŜ ŦƛǊǎǘ Řŀȅ ƻŦ the month 
ό{ǘŀǊǘ 5ŀǘŜύ ŀŦǘŜǊ /ƭƛŜƴǘΩǎ ŘŀǘŜ ƻŦ ŀǊǊƛǾŀƭ ƛƴ ǘƘŜ ¦Φ{Φ wŜŦǳƴŘǎ ǎƘŀƭƭ ōŜ ŀǾŀƛƭŀōƭŜ ŘǳǊƛƴƎ ǘƘŜ ŦƛǊǎǘ ƳƻƴǘƘ ŦƻƭƭƻǿƛƴƎ ǘƘŜ 9ŦŦŜŎtive Date, 
after which, no refunds under any circumstances will be issued. The Client shall be charged processing fee for refunds. Membership 
shall continue in full force and effect until terminated by either party. For Membership terminated by Palladium for cause based on 
/ƭƛŜƴǘΩǎ ōǊŜŀŎƘ ƻŦ tŀƭƭŀŘƛǳƳΩǎ ¢ŜǊƳǎ ŀƴŘ /ƻƴŘƛǘƛƻƴǎΣ ƴƻ ǊŜŦǳƴŘǎ ǿƛƭƭ ōŜ ƛǎǎǳŜŘ ǘƻ ǘƘŜ {ǘǳŘŜƴǘ !ƎŜƴŎȅΦ ¢he Client understands that 
/ƭƛŜƴǘΩǎ ǎǘǳŘŜƴǘ ŀƎŜƴŎȅΣ Ŏƻƴǎǳƭǘŀƴǘ ƻǊ ŀƴȅ ƻǘƘŜǊ ǎƛƳƛƭŀǊ ǇǊƻǾƛŘŜǊ όŜŀŎƘ ŀ ά{ǘǳŘŜƴǘ !ƎŜƴŎȅέύ ƛǎ ƴƻǘ ŀƴ ŀƎŜƴǘ ƻǊ ǊŜǇǊŜǎŜƴǘŀǘƛǾŜ of 
Palladium. 

5.  Membership Level: Client may not elect to reduce level of Membership during the period that the Agreement is in effect. At any time, 
Client may elect to upgrade to a higher level of Membership, with inclusion of different or additional services. Current Membership fees 
may be applied toward the cost of upgrade. Authorization of additional charges will be sought, and must be confirmed by the Client 
before any change in Membership level takes effect. For any upgrades, the new one year period will begin on the date that charges are 
processed.  

6.  Confidentiality: Client acknowledges and agrees that all information in any form whatsoever, including trade secrets of Palladium, 
provided or made available to Client by Palladium shall be treated as confidential and shall not be disclosed to anyone in any manner 
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whatsoever in whole or in part, except upon prior written consent by Palladium, at all times during the term of this Agreement and for 
a period of three (3) years from the date of termination of this agreement.  If the disclosure of any information is required by a court 
order or subpoena, Client agrŜŜǎ ǘƻ ǇǊƻǾƛŘŜ tŀƭƭŀŘƛǳƳ ǿƛǘƘ ǎǳŎƘ ŎƻǳǊǘ ƻǊŘŜǊ ƻǊ ǎǳōǇƻŜƴŀ ŦƻǊ ǊŜǾƛŜǿ ōȅ tŀƭƭŀŘƛǳƳΩǎ ƭŜƎŀƭ ŎƻǳƴǎŜƭΦ  

7.  Medical Records: Both parties agree that clinical records of Client shall be regarded as confidential, and both parties agree to comply with 
all applicable federal and state laws and regulations regarding such records. Client agrees to complete and execute the Authorization for 
the Use or Disclosure of Health Information Form set forth in Appendix C as necessary for Palladium to perform Services under this 
Agreement.  

8.  Intellectual Property: All trademarks, trade names, copyrights materials, and any other intellectual property of Palladium shall remain the 
exclusive property of Palladium and Palladium reserves all rights in such property.  

9.  Disclaimer: PalladiuƳ ƳŀƪŜǎ ƴƻ ǿŀǊǊŀƴǘƛŜǎ ƻǊ ǊŜǇǊŜǎŜƴǘŀǘƛƻƴǎ ŀōƻǳǘ ǘƘŜ ŀŎŎǳǊŀŎȅ ƻǊ ŎƻƳǇƭŜǘŜƴŜǎǎ ƻŦ ǘƘƛǎ ǎƛǘŜΩǎ ŎƻƴǘŜƴǘ ƻǊ ƳŀǊƪŜǘƛƴƎ 
materials. This site, the materials, information, services, and products in this site and marketing materials, including, without limitation, 
teȄǘΣ ƎǊŀǇƘƛŎǎΣ ŀƴŘ ƭƛƴƪǎ ŀǊŜ ǇǊƻǾƛŘŜŘ άŀǎ ƛǎέ ŀƴŘ ǿƛǘƘƻǳǘ ǿŀǊǊŀƴǘƛŜǎ ƻǊ ŀƴȅ ƪƛƴŘΣ ǿƘŜǘƘŜǊ ŜȄǇǊŜǎǎ ƻǊ ƛƳǇƭƛŜŘΦ ¢ƻ ǘƘŜ ŦǳƭƭŜǎǘ Ŝxtent 
permissible, pursuant to applicable law, Palladium disclaims all warranties, express or implied including, but not limited to, 
merchantability or fitness for a particular purpose. Palladium does not represent or warrant that the functions contained in the site or 
services rendered will be uninterrupted or error-free, or that defects will be corrected. Palladium does not make any warranties or 
representations regarding the use of the materials in this site or marketing materials in terms of their completeness, correctness, accuracy, 
adequacy, usefulness, timeliness, reliability or otherwise.  

10.  Indemnification: Each party agrees to indemnify, defend, and hold the other party harmless from and against all claims, losses, liabilities, 
damages, costs, and expenses incurred by the indemnified party arising out of or due to any breach of this Agreement by the indemnifying 
party.  Notwithstanding the foregoing, in no event shall Palladium be liable for any direct, indirect, special, punitive, incidental, exemplary 
or consequential, damages, or any damages whatsoever, even if Palladium has been previously advised of the possibility of such damages, 
whether in an action under contract, negligence, or any other theory, arising out of or in connection with the use, inability to use, or 
performance of the information, services, products, and materials available from this site or marketing materials.  

11.  Non-Competition: Client agrees to not compete, and not utilize any information obtained during the course of this Agreement to compete, 
either by itself or assist others to do so, directly or indirectly against Palladium at all times during the term of this Agreement and for a 
period of three (3) years from the date of termination of this Agreement.  

12.  Notice of Change: Client shall notify Palladium immediately upon any change to the representations and warranties made by Client in 
Section 2 of this Agreement.  

13.  Notices: All notices shall be sent by US mail, postage prepaid, addressed to the parties at their respective addresses set forth below, or to 
such other address as either party may request with prior written notice to the other party.  

Palladium Health, LLC.  
9250 Bendix Road, North, Suite 505  
Columbia, MD 21045 

14.  Survival: The provisions of Sections 6 through 11, Sections 14 through 19, and Sections 22 through 24 of this Agreement shall survive any 
termination or expiration of this Agreement.  

15.  Relationship of Parties: This Agreement is not intended to create nor shall it be construed to create any relationship between Palladium 
and Client other than that of independent persons or entities contracting for the purpose of effecting the provisions of this Agreement. 
Neither party nor any of their representatives shall be construed to be the agent, employer, employee, or representative of the other.  

16.  No Right to Jury Trial: Neither party shall have the right to a trial by jury in connection with this Agreement or any act, matter, or thing 
ŀǊƛǎƛƴƎ ƘŜǊŜǳƴŘŜǊ ƻǊ ƛƴ ŎƻƴƴŜŎǘƛƻƴ ǿƛǘƘ /ƭƛŜƴǘΩǎ ǊŜŎŜƛǇǘ ƻŦ {ŜǊǾƛŎŜǎΦ  

17.  Arbitration: Any dispute with regard to interpretation or implementation of this Agreement shall be resolved by binding arbitration. The 
arbitrator shall be mutually agreed upon by Palladium and Client. If the parties cannot agree on an arbitrator, then each party shall choose 
an attorney, which two (2) attorneys shall meet in order to choose an arbitrator to resolve any dispute between the parties.  

18.  Governing Law: This Agreement is to be construed in accordance with the substantive law of Maryland, without regard to conflicts of law 
principles. 

19.  Entire Agreement: This Agreement represents the entire agreement and understanding of the parties regarding the subject matter set 
forth herein and all prior or concurrent agreements between the parties, whether written or oral, in regard to the subject matter hereof 
are and have been merged  herein. If any discrepancies occur among different language versions of the Agreement, the Agreement in 
English shall be the one in force.  

20.  Amendment and Assignment: This Agreement may be may be modified or terminated by Palladium Health without notice at any time for 
any reason. This Agreement may not be assigned to anyone without the prior written consent of the other party.  

21.  Benefits: The terms, covenants, conditions, and agreements contained in this Agreement shall be binding upon, and inure to the benefit of, 
the parties hereto. 

22.  No Third-Party Beneficiary: There shall be no third party beneficiary to this Agreement.  
23.  Severability: If any portion of this Agreement shall, for any reason, be invalid or unenforceable, such portions shall be  ineffective only to 

the extent of such invalidity or unenforceability, and the remaining portion or portions shall nevertheless be valid, enforceable, and of full 
force and effect.  

24.  Waiver and Compliance: Any failure of a party to comply with any obligation, covenant, agreement, or condition herein may be waived in 
writing by the other party, but such waiver or failure to insist upon strict compliance with such obligation, covenant, agreement, or 
condition shall not operate as a waiver of, or estoppel with respect to, any subsequent or other compliance or failure.  

25.  Counterparts: This Agreement may be executed in counterparts, each of which shall be deemed an original, but all of which together shall 
constitute one and the same instrument.  
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26.  Advice of Counsel: Each party has been advised to consult with legal counsel with respect to the contents of this Agreement and, having 
considered such consultation, has undertaken such consultation or determined to voluntarily forego such consultation.  

 
II. Educational counseling services 
!ŎŎƻǊŘƛƴƎ ǘƻ ǘƘŜǎŜ ¢ŜǊƳǎ ŀƴŘ /ƻƴŘƛǘƛƻƴǎΤ όƛύ ǘƘŜ ά/ƭƛŜƴǘέ ǎƘŀƭƭ ŘŜǎƛƎƴŀǘŜ the primary individual requesting specific outlined services and all 
ƻǘƘŜǊǎ ƴŀƳŜŘ ƻƴ ǘƘŜ ŀǇǇƭƛŎŀǘƛƻƴ ŦƻǊ aŜƳōŜǊǎƘƛǇ όǘƘŜ ά!ǇǇƭƛŎŀǘƛƻƴ CƻǊƳέύ ŀǎ ǘƘŜ /ƭƛŜƴǘΩǎ ŘŜǇŜƴŘŜƴǘǎ όǎǇƻǳǎŜ ŀƴŘκƻǊ ǳƴƳŀǊǊƛŜŘ Ŏhildren 18 
years ƻŦ ŀƎŜ ŀƴŘ ȅƻǳƴƎŜǊΣ ά5ŜǇŜƴŘŜƴǘǎέύ ŀƴŘ ŦƻǊ ǿƘƛch the current annual enrollment fee is being paid; If the Client is under 18 years of age, 
ǘƘŜ /ƭƛŜƴǘΩǎ ƭŜƎŀƭ ƎǳŀǊŘƛŀƴ ǎƘŀƭƭ ǊŜǾƛŜǿ ŀƴŘ ŀƎǊŜŜ ǘƻ ǘƘŜ ǘŜǊƳǎ ŀƴŘ ŎƻƴŘƛǘƛƻƴǎ ŘŜǎŎǊƛōŜŘ ƘŜǊŜƛƴΤ and (ii) Palladium Health, LLC, a Nevada limited 
liability company όƘŜǊŜƛƴŀŦǘŜǊ ŎƻƭƭŜŎǘƛǾŜƭȅ ǊŜŦŜǊǊŜŘ ǘƻ ŀǎ άtŀƭƭŀŘƛǳƳέύΦ 

²I9w9!{Σ /ƭƛŜƴǘ ŘŜǎƛǊŜǎ ǘƻ ǊŜŎŜƛǾŜ ŦǊƻƳ tŀƭƭŀŘƛǳƳ ŎŜǊǘŀƛƴ ǎŜǊǾƛŎŜǎ ǊŜƭŀǘŜŘ ǘƻ /ƭƛŜƴǘΩǎ ƴŜŜŘ ŦƻǊ academic and educational consultation. 

NOW, THEREFORE, in consideration of the premises and the mutual covenants herein contained, the receipt and adequacy of which are 
acknowledged, Palladium and Client hereby agree as follows: 

1. Services of Palladium: 
A. tŀƭƭŀŘƛǳƳ ǎƘŀƭƭ ǇǊƻǾƛŘŜ ǘƻ /ƭƛŜƴǘ ǘƘŜ ǎŜǊǾƛŎŜǎ ƭƛǎǘŜŘ ƛƴ !ǇǇŜƴŘƛȄ ! ƻŦ ǘƘƛǎ !ƎǊŜŜƳŜƴǘ όά{ŜǊǾƛŎŜǎέύ ƛƴŎƭǳŘŜŘ ƛƴ ǘƘŜ ƭŜǾŜƭ ƻŦ ǘƘŜ /ƭƛŜƴǘΩǎ 

Membership (Appendix B). While certain levels of Membership may not include all services, the Client may opt to upgrade his/her 
Membership if such additional services are desired.   

B. Client acknowledges and agrees that Palladium is not a formally accredited or licensed academic or educational consultant; 
educational services provider; health care provider; insurance broker, underwriter, or company; payer; health plan; health 
maintenance organization;  managed care company; employee benefit plan; third party administrator; or its agent or representative.  

C. Client acknowledges and agrees that Palladium does not represent or warrant anything related to the use of Services. Palladium 
hereby disclaims all express, statutory, and implied warranties. 

D. Client acknowledges and agrees that neither Palladium, nor its partners, principals,     consultants, or agents represent that the 
student will gain admission to any particular college or university and neither Palladium, nor its partners, principals, consultants, or 
agents ƛǎ ǊŜǎǇƻƴǎƛōƭŜ ƛƴ ŀƴȅ ǿŀȅ ŦƻǊ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ŦŀƛƭǳǊŜ or inability to gain such admission or attain specific educational goals. Due 
to the highly competitive nature of the admissions process, no student can be assured of admission at any particular college or 
university, no matter how strong or otherwise qualified that student is academically. Palladium specializes in helping students 
present ǘƘŜƛǊ άōŜǎǘ ǎƛŘŜέ ǘƻ universities and, as such, the student is able to enhance his/her chances for admission. Palladium does 
not make any express or implied warranties, guarantees, assurances or representations to the Client with respect to the Services. 
Without limiting the foregoing, any implied warranty or condition is expressly excluded and disclaimed. 

2. Representations and Warranties of Client: 
A. /ƭƛŜƴǘ ŎƻƭƭŜŎǘƛǾŜƭȅ ƛƴŎƭǳŘŜǎ ǘƘŜ ƭƛǎǘŜŘ ƛƴŘƛǾƛŘǳŀƭǎ ƛƴ ǘƘŜ !ǇǇƭƛŎŀǘƛƻƴ CƻǊƳΦ /ƭƛŜƴǘΩǎ aŜƳōŜǊǎƘƛǇ ƛǎ ƴƻǘ ǘǊŀƴǎŦŜǊŀōƭŜ ŀƴŘ ƴƻǘ assignable. 

3. Compensation: Client shall pay Palladium the annual enrollment fees set forth in Appendix B of this Agreement for Services provided to 
Client. Palladium reserves the right to change    the enrollment fees at any time, effective upon the subsequent renewal period. 

4. Term and Termination:  The duration of the /ƭƛŜƴǘΩǎ aembership is ōŀǎŜŘ ƻƴ /ƭƛŜƴǘΩǎ aŜƳōŜǊǎƘƛǇ ƭŜǾŜƭ ό!ǇǇŜƴŘƛȄ .ύ ǿƘƛŎƘ ƛǎ ŦƻǊ м ȅŜŀǊ. 
¢ƘŜ ŀǇǇǊƻǾŀƭ ǇǊƻŎŜǎǎ ŦƻǊ aŜƳōŜǊǎƘƛǇ ŀǇǇƭƛŎŀǘƛƻƴǎ ǎƘŀƭƭ ōŜ ǇŜǊŦƻǊƳŜŘ ǿƛǘƘƛƴ ǘǿƻ ǿŜŜƪǎ ƻŦ tŀƭƭŀŘƛǳƳΩǎ ǊŜŎŜƛǇǘ ƻŦ Application Form.  For 
applications approved through the 15th oŦ ǘƘŜ ƳƻƴǘƘ ό9ŦŦŜŎǘƛǾŜ 5ŀǘŜύΣ ǘƘŜ ǘŜǊƳ ƻŦ ǘƘƛǎ !ƎǊŜŜƳŜƴǘ ŀƴŘ /ƭƛŜƴǘΩǎ aŜƳōŜǊǎƘƛǇ ǎƘŀƭƭ ōŜƎƛƴ ƻƴ 
the first day of the next month thereafter (Start Date). For applications approved after the 15th of the month (Effective Date), the term of 
this Agreement and /ƭƛŜƴǘΩǎ aŜƳōŜǊǎƘƛǇ ǎƘŀƭƭ ōŜƎƛƴ ƻƴ ǘƘŜ ŦƛǊǎǘ Řŀȅ ƻŦ ǘƘŜ ǎŜŎƻƴŘ ƳƻƴǘƘ ǘƘŜǊŜŀŦǘŜǊ ό{ǘŀǊǘ 5ŀǘŜύΦ wŜŦǳƴŘǎ ƻƴ ŀ ǇǊƻǊŀǘŜŘ 
basis shall be available during the initial month following the Start Date, after which, no refunds under any circumstances will be issued. 
¢ƘŜ ŀƴƴƛǾŜǊǎŀǊȅ ƻŦ ǘƘŜ {ǘŀǊǘ 5ŀǘŜ ǎƘŀƭƭ ǎŜǊǾŜ ŀǎ ǘƘŜ aŜƳōŜǊǎƘƛǇΩǎ wŜƴŜǿŀƭ 5ŀǘŜΦ /ƭƛŜƴǘ ǿƛƭƭ ōŜ ƴƻǘƛŦƛŜŘ ǎƛȄǘȅ όслύ Řŀȅǎ ǇǊƛƻǊ to the Renewal 
Date. Unless Palladium receives written notice from the Client prior to the Renewal Date to terminate the MembershiǇΣ ǘƘŜ /ƭƛŜƴǘΩǎ 
Membership will automatically be renewed for an additional one year period at the current effective rate. Membership shall continue in 
full force and effect until terminated by either party. For Membership terminated by Palladium for cause ōŀǎŜŘ ƻƴ /ƭƛŜƴǘΩǎ ōǊŜŀŎƘ ƻŦ 
tŀƭƭŀŘƛǳƳΩǎ ¢ŜǊƳǎ ŀƴŘ /ƻƴŘƛǘƛƻƴǎΣ ƴƻ ǊŜŦǳƴŘǎ ǿƛƭƭ ōŜ ƛǎǎǳŜŘ ǘƻ ǘƘŜ /ƭƛŜƴǘΦ CƻǊ aŜƳōŜǊǎƘƛǇ ǘŜǊƳƛƴŀǘŜŘ ƴƻǘ ŦƻǊ ŎŀǳǎŜΣ ŦŜŜǎ ǎƘŀƭl be 
prorated and refunded to Client within thirty (30) days after the termination of this Agreement. 

5. Membership Level: Client may not elect to reduce level of Membership during the period that the Agreement is in effect. At any time, 
Client may elect to upgrade to a higher level of Membership, with inclusion of different or additional services. Current Membership fees 
may be applied toward the cost of upgrade. Authorization of additional charges will be sought, and must be confirmed by the Client 
before any change in Membership level takes effect. For any upgrades, the new one year period will begin on the date that charges are 
processed.  

6. Confidentiality: Client acknowledges and agrees that all information in any form whatsoever, including trade secrets of Palladium, 
provided or made available to Client by Palladium shall be treated as confidential and shall not be disclosed to anyone in any manner 
whatsoever in whole or in part, except upon prior written consent by Palladium, at all times during the term of this Agreement and for 
a period of three (3) years from the date of termination of this agreement.  If the disclosure of any information is required by a court 
ƻǊŘŜǊ ƻǊ ǎǳōǇƻŜƴŀΣ /ƭƛŜƴǘ ŀƎǊŜŜǎ ǘƻ ǇǊƻǾƛŘŜ tŀƭƭŀŘƛǳƳ ǿƛǘƘ ǎǳŎƘ ŎƻǳǊǘ ƻǊŘŜǊ ƻǊ ǎǳōǇƻŜƴŀ ŦƻǊ ǊŜǾƛŜǿ ōȅ tŀƭƭŀŘƛǳƳΩǎ ƭŜƎŀƭ Ŏƻǳƴǎel.  

7. Academic Records: Both parties agree that academic records of Client shall be regarded as confidential, and both parties agree to comply 
with all applicable federal and state laws and regulations regarding such records.  

8. Intellectual Property: All trademarks, trade names, copyrights materials, and any other intellectual property of Palladium shall remain the 
exclusive property of Palladium and Palladium reserves all rights in such property.  
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9. 5ƛǎŎƭŀƛƳŜǊΥ tŀƭƭŀŘƛǳƳ ƳŀƪŜǎ ƴƻ ǿŀǊǊŀƴǘƛŜǎ ƻǊ ǊŜǇǊŜǎŜƴǘŀǘƛƻƴǎ ŀōƻǳǘ ǘƘŜ ŀŎŎǳǊŀŎȅ ƻǊ ŎƻƳǇƭŜǘŜƴŜǎǎ ƻŦ ǘƘƛǎ ǎƛǘŜΩǎ ŎƻƴǘŜƴǘ ƻǊ ƳŀǊketing 
materials. This site, the materials, information, services, and products in this site and marketing materials, including, without limitation, 
ǘŜȄǘΣ ƎǊŀǇƘƛŎǎΣ ŀƴŘ ƭƛƴƪǎ ŀǊŜ ǇǊƻǾƛŘŜŘ άŀǎ ƛǎέ ŀƴŘ ǿƛǘƘƻǳǘ ǿŀǊǊŀƴǘƛŜǎ ƻǊ ŀƴȅ ƪƛƴŘΣ ǿƘŜǘƘŜǊ ŜȄǇǊŜǎǎ ƻǊ ƛƳǇƭƛŜŘΦ ¢ƻ ǘhe fullest extent 
permissible, pursuant to applicable law, Palladium disclaims all warranties, express or implied including, but not limited to, 
merchantability or fitness for a particular purpose. Palladium does not represent or warrant that the functions contained in the site or 
services rendered will be uninterrupted or error-free, or that defects will be corrected. Palladium does not make any warranties or 
representations regarding the use of the materials in this site or marketing materials in terms of their completeness, correctness, accuracy, 
adequacy, usefulness, timeliness, reliability or otherwise.  

10. Indemnification: Each party agrees to indemnify, defend, and hold the other party harmless from and against all claims, losses, liabilities, 
damages, costs, and expenses incurred by the indemnified party arising out of or due to any breach of this Agreement by the indemnifying 
party. In no event shall Palladium be liable for any direct, indirect, special, punitive, incidental, exemplary or consequential, damages, or 
any damages whatsoever, even if Palladium has been previously advised of the possibility of such damages, whether in an action under 
contract, negligence, or any other theory, arising out of or in connection with the use, inability to use, or performance of the information, 
services, products, and materials available from this site or marketing materials.  

11. Non-Competition: Client agrees to not compete, and not utilize any information obtained during the course of this Agreement to compete, 
directly or indirectly against Palladium at all times during the term of this Agreement and for a period of  three (3) years from the date of 
termination of this Agreement.  

12. Notice of Change: Client shall notify Palladium immediately upon any change to the representations and warranties made by Client in 
Section 2 of this Agreement.  

13. Notices: All notices shall be sent by US mail, postage prepaid, addressed to the parties at their respective addresses set forth below, or to 
such other address as either party may request with prior written notice to the other party.  

Palladium Health, LLC. 

9250 Bendix Road, North, Suite 505 

Columbia, MD 21045 

14. Survival: The provisions of Sections 6 through 11 of this Agreement shall survive the termination of this Agreement.  
15. Relationship of Parties: This Agreement is not intended to create nor shall it be construed to create any relationship between Palladium 

and Client other than that of independent persons or entities contracting for the purpose of effecting the provisions of this Agreement. 
Neither party nor any of their representatives shall be construed to be the agent, employer, employee, or representative of the other.  

16. No Right to Jury Trial: Neither party shall have the right to a trial by jury in connection with this Agreement or any act, matter, or thing 
ŀǊƛǎƛƴƎ ƘŜǊŜǳƴŘŜǊ ƻǊ ƛƴ ŎƻƴƴŜŎǘƛƻƴ ǿƛǘƘ /ƭƛŜƴǘΩǎ ǊŜŎŜƛǇǘ ƻŦ {ŜǊǾƛŎŜǎΦ  

17. Arbitration: Any dispute with regard to interpretation or implementation of this Agreement shall be resolved by binding arbitration. The 
arbitrator shall be mutually agreed upon by Palladium and Client. If the parties cannot agree on an arbitrator, then each party shall choose 
an attorney, which two (2) attorneys shall meet in order to choose an arbitrator to resolve any dispute between the parties.  

18. Governing Law: This Agreement is to be construed in accordance with the substantive law of Maryland, without regard to conflicts of law 
principles. 

19. Entire Agreement: This Agreement represents the entire agreement and understanding of the parties regarding the subject matter set 
forth herein and all prior or concurrent agreements between the parties, whether written or oral, in regard to the subject matter hereof 
are and have been merged  herein. If any discrepancies occur among different language versions of the Agreement, the Agreement in 
English shall be the one in force.  

20. Amendment and Assignment: This Agreement may be modified or terminated by Palladium Health without notice at any time for any 
reason. This Agreement may not be assigned to anyone without the prior written consent of the other party.  

21. Benefits: The terms, covenants, conditions, and agreements contained in this Agreement shall be binding upon, and inure to the benefit of, 
the parties hereto. 

22. No Third-Party Beneficiary: There shall be no third party beneficiary to this Agreement.  
23. Severability: If any portion of this Agreement shall, for any reason, be invalid or unenforceable, such portions shall be  ineffective only to 

the extent of such invalidity or unenforceability, and the remaining portion or portions shall nevertheless be valid, enforceable, and of full 
force and effect.  

24. Waiver and Compliance: Any failure of a party to comply with any obligation, covenant, agreement, or condition herein may be waived in 
writing by the other party, but such waiver or failure to insist upon strict compliance with such obligation, covenant, agreement, or 
condition shall not operate as a waiver of, or estoppel with respect to, any subsequent or other failure.  

25. Counterparts: This Agreement may be executed in counterparts, each of which shall be deemed an original, but all of which together shall 
constitute one and the same instrument.  

26. Advice of Counsel: Each party has been advised to consult with legal counsel with respect to the contents of this Agreement and, having 
considered such consultation, has undertaken such consultation or determined to voluntarily forego such consultation.  
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IN WITNESS WHEREOF, the parties intending to be legally bound hereby have entered into this Agreement as of 
the Effective Date. 

茲證明，雙方在此已正式簽署協議。本合約書具法律約束力，自有效日期起即時生效。 

 

  

Client 客戶签名 

 

Date 日期 

  

Parent/ Guardian 法定监护人签名(客户 18 岁以下) 

 

Date 日期 

  

Palladium Representative 博鼎代表签名 

 

Date 日期 
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附录 A: 服务项目 

美国大学/研究所入学谘询服务 

博鼎会指定学生客户升学顾问，升学顾问会随时回答学生入学准备相关问题，并排有最多三次的 60 分钟的会谈。谘询包括: 

¶ 审理学业成录 

¶ 给予考试意见如 SAT I, SAT II Subject tests, TOEFL, GMAT, GRE, MCAT/DAT, LSAT 

¶ 协助准备课外活动简历 

¶ 选校谘商 

¶ 协助准备入学申请材料，最多五所 

¶ 指导申请论文，最多五所 

¶ 指导面试技巧 

¶ 审理指导学生入学申请书，最多五所 

¶ 一般助学金奖学金申请谘询(如有特别需要请洽私人会计师) 

¶ 录取後的意见谘询 
 

入学後教育与职业谘商 

博鼎协助在美大学学生或研究生提供教育与职业谘商，每年最多二次 60 分钟的会谈，服务包括： 

¶ 提供选课意见丶建议暑期活动或社会实践企业实习丶协助教育或职业规划 

¶ 培养英文说写能力及自信培养 

¶ 定期电邮或电话联络 
 

紧急医疗谘询服务 

当客户是急诊室病患时，博鼎必须能接受客户的电话询问。博鼎会协助客户决定关於医疗照护的种种相关问题，并确认将与客户讨论

病情及治疗的医护对象。博鼎会为客户解释医学名词，提供精神上的支持让客户安心，描述常见的医疗作法及例行程序，并建议资源

管道。应客户要求，博鼎会尽其所能与客户的主治医师或治疗单位以电话沟通，尽力取得所需的资讯以供客户作决策(博鼎提供的服务

以符合医院政策为原则)。学生客户另享有每年一次学校医护中心电话谘询。 

基本电子病历资料 

博鼎与 MedeFile International, Inc. (简称 MedeFile) 合作，依据客户的会员等级，提供不同详细程度的电子病历资料。博鼎会根据

MedeFile 公司的条款及条件 (附录 D)，将客户的病历记录转换成电子档格式。电子病历交由 MedeFile 管理保存，客户的电子病历资料

应遵守所有适用的联邦和各州的法律及规章，包括但不限於病人的隐私条例。应客户要求，博鼎须提供客户与客户的医护人员这些医

疗记录。客户应完成附录 C 的病历资料使用或透露授权书。 

紧急联系国内家属 

当医疗紧急事故发生时，博鼎应尽其所能去联系客户指定的紧急联络人(国内家属)，并告知其情况。 

转诊谘询服务 

因应客户要求，博鼎会提供客户一份至多三(3)位医师的推荐名单，名单上载有医师的姓名及联络方式。这三位医师也许来自博鼎医师

网络όάttbέύ，并未参与博鼎医师网络(Non-PPN)，或两者兼而有之。博鼎会尽力为客户向其所选择的医师争取优先看诊的机会。应客户

要求，博鼎会尽其所能透过电话去联系客户的医师以取得客户所需的讯息，促进客户对自身医疗状况的了解，使客户能做较佳的医疗

抉择。客户没有义务非使用博鼎所推荐的医师不可。各方同意任何一位提供博鼎会员医疗服务的医师皆非博鼎的员工。因此，博鼎无

法控管这些医师对待博鼎会员的态度与治疗方式，也不须为这些医师的任何行为或疏失负责。每一位博鼎医师网络 (PPN)或非博鼎医

师网络(non-PPN)的医师应(i)寄帐单至客户的第三方付款者(保险公司)及向客户收取共付额(coinsurance)或挂号费(copay)。(ii) 如果客户本

身未保险，向客户收取的医疗费用不应高於医师平常的收费标准。每一位博鼎医师网络 (PPN)或非博鼎医师网络(non-PPN)的医师应提

供给博鼎的客户所有供应给患者的其他服务 (例如：影印病历等)，并向客户收取一般收费标准的费用。 

 转诊谘询服务次数 

学生计画 基本保障计画 加值保障计画 卓越计画 尊荣计画 

每年一次 无 每年一次 每年二次 每年三次 

空中医疗转送服务 

博鼎与 AirMed International, LLC (简称ά!ƛǊaŜŘέύ合作，提供符合资格的会员紧急医疗转送服务。AirMed 是一间国际医疗专机公司，专

门提供全球性跨州或跨国的医院(病床)至医院(病床)转送服务。AirMed 的使用条款与条件请参阅附录 E。若会员等级不符或不合

AirMed 的规定和条件时，博鼎客户仍可以透过 AirMed 以ά视需要έ为由，安排空中医疗转送服务。在这种情况下，各方均同意客户须

自行负担所有的紧急医疗转送费用，且博鼎不须为任何相关费用负责。 

社区医师指南 

因应客户要求，博鼎会提供客户一份至多三(3)位医师的推荐名单，名单上载有医师的姓名及联络方式。这三位医师也许来自博鼎医师

网络όάttbέύ，并未参与博鼎医师网络(Non-PPN)，或两者兼而有之。推荐的医师名单会尽量依据客户对地区丶语言丶附属医院的偏好，

及保险计画的给付考量来拟定。 
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APPENDIX A: Service List 
 
US COLLEGE/ GRADUATE SCHOOL ADMISSIONS COUNSELING 
Palladium will assign counselor(s) to Client. Palladium shall be available to regularly respond to informal educational queries and schedule up to 
three (3) 60 minute appointments to provide to Client the following services: 

¶ Review of academic record to-date 

¶ Advice on standardized exam taking: SAT I, SAT II Subject tests, TOEFL, GMAT, GRE, MCAT/DAT, LSAT 

¶ Preparation of activity resume 

¶ Preparation of list of colleges/graduate schools that is uniquely suited to the student 

¶ Advice on requirements for applications for up to five (5) selected colleges/graduate schools 

¶ Essay writing critique for up to five (5) schools   

¶ Interview coaching and preparation 

¶ Review and advise student-prepared applications for up to five (5) schools 

¶ General advice on financial aid and scholarships (please consult with your own accountant for specific information) 

¶ Advice on making the final choice once acceptances have been received 

 

POST-ADMISSION EDUCATIONAL AND CAREER MENTORING 

Palladium will assist Client for duration of the membership through scheduling of up to two (2) 60 minute appointments per membership year.  
Palladium will provide educational and career mentoring services while Client is enrolled in a US college or university. Services shall include:  

¶ Work with Client on academic concerns, including transitioning successfully to a new school environment, providing advising on 
course selection, recommendation of summer programs and internships, and assisting educational and career planning 

¶ Foster writing & English-speaking skills, and confidence development. 
Check on Client on routine basis by e-mail and by phone. 

 

LIFE GUARD 24/7 
In the event that a Client is seen as a patient in an emergency department, Palladium shall be available to accept telephone calls from Client. 
Palladium will assist Client to determine pertinent issues related to care and identify individuals with whom they may discuss their care. 
Palladium will explain medical terms, provide emotional support and reassurance, describe common healthcare practices and routines and 
ǊŜŎƻƳƳŜƴŘ ǊŜǎƻǳǊŎŜǎΦ !ǘ /ƭƛŜƴǘΩǎ ǊŜǉǳŜǎǘΣ tŀƭƭŀŘƛǳƳ ǿƛƭƭΣ ǘƻ ǘƘŜ ōŜǎǘ ƻŦ ƛǘǎ ŀōƛƭƛǘȅΣ ǇŀǊǘƛŎƛǇŀǘŜ ǿƛǘƘ ǘƘŜ /ƭƛŜƴǘΩǎ ǘǊŜŀǘƛƴƎ ƘŜŀƭǘƘŎŀǊŜ ǇǊƻǾƛŘŜǊǎ ōȅ 
phone to support efforts in obtaining required information for decision-making (provided that this is in compliance with hospital policy). All 
student plans include primary care clinical visit consultation once a year. 
 

HEALTH KEY 
Palladium will provide Client with an electronic health record based upon level of Membership through a partnership with MedeFile 
LƴǘŜǊƴŀǘƛƻƴŀƭΣ LƴŎΦ όάaŜŘŜCƛƭŜέύΦ tŀƭƭŀŘƛǳƳ ǿƛƭƭ ŎƻƴǾŜǊǘ /ƭƛŜƴǘΩǎ ƳŜŘƛŎŀƭ ǊŜŎƻǊŘǎ ƛƴǘƻ ŀƴ ŜƭŜŎǘǊƻƴƛŎ ŦƻǊƳŀǘ ōŀǎŜŘ ǳǇƻƴ aŜŘŜCƛƭŜΩǎ ǘŜǊƳǎ ŀƴŘ 
ŎƻƴŘƛǘƛƻƴǎ ό!ǇǇŜƴŘƛȄ 5ύΦ aŀƛƴǘŀƛƴŜŘ ōȅ aŜŘŜCƛƭŜΣ ǘƘŜ /ƭƛŜƴǘΩǎ ŜƭŜŎǘǊƻƴƛŎ ƘŜŀƭǘƘ ǊŜŎƻǊŘ ǎƘŀƭƭ ŎƻƳǇƭȅ ǿƛǘƘ ŀƭƭ ŀǇǇƭƛŎŀōƭŜ ŦŜŘŜǊal and state laws 
and regulations, including, but not limited tƻ ǇŀǘƛŜƴǘ ǇǊƛǾŀŎȅ ǊŜƎǳƭŀǘƛƻƴǎΦ tŀƭƭŀŘƛǳƳ ǎƘŀƭƭ ǇǊƻǾƛŘŜ ŀŎŎŜǎǎ ǘƻ ǎǳŎƘ ǊŜŎƻǊŘǎ ōȅ /ƭƛŜƴǘ ŀƴŘ /ƭƛŜƴǘΩǎ 
healthcare providers at the request of Client. Client shall complete and execute the Authorization for the Use or Disclosure of Health 
Information Form set forth in Appendix C. 
 

EMERGENCY FAMILY CONTACT 
In the event of a medical emergency, Palladium shall attempt, to the best of its ability, to reach the designated emergency family contact(s) as 
expressly authorized by the Client to inform the contact(s) of the situation. 
 

SPECIALTY CONSULT 
Palladium will provide to Client the name and contact information of up to three (3) physicians participating in the Palladium Physician Network 
όάttbέύΣ ƴƻƴ-PPN physicians, or combination thereof, in response to the request from Client. Palladium, to the best of its ability, will coordinate 
ǇǊƛƻǊƛǘȅ ŀŎŎŜǎǎ ƛƴ ǎŎƘŜŘǳƭƛƴƎ ŀƴ ŀǇǇƻƛƴǘƳŜƴǘ ǘƻ /ƭƛŜƴǘΩǎ ǇƘȅǎƛŎƛŀƴ ƻŦ ŎƘƻƛŎŜΦ  !ǘ /ƭƛŜƴǘΩǎ ǊŜǉǳŜǎǘΣ tŀƭƭŀŘƛǳƳ ǿƛƭƭΣ ǘƻ ǘƘŜ ōŜǎǘ ƻŦ ƛǘǎ ŀōƛƭƛǘȅΣ Ŧƻƭƭƻǿ-
ǳǇ ǿƛǘƘ ǘƘŜ /ƭƛŜƴǘΩǎ ǇƘȅǎƛŎƛŀƴ ōȅ phone to support efforts in obtaining required information for decision-ƳŀƪƛƴƎ ŀƴŘ ŦƻǎǘŜǊ /ƭƛŜƴǘΩǎ ƳŜŘƛŎŀƭ 
understanding as required. Client is not obligated to retain any of the physicians Palladium has referred. The parties agree that any physicians 
providing services to Palladium members are not employees of Palladium. Palladium does not control the manner or means in which these 
physicians treat its Members and shall not be liable for any acts or omissions of said physicians. Each PPN or non-PPN physician shall either (i) 



 

Palladium Health, LLC.           contact@pd-health.com 
Phone: 410-884-5488              Fax: 410-313-7515 

Medical and Educational Service Agreement 
Page 12  of 19 

 

bill applicable third-party payers of Client and bill Client for the applicable coinsurance or copay amounts or (ii) charge Client no more than the 
ǇƘȅǎƛŎƛŀƴΩǎ ǳǎǳŀƭ ŀƴŘ ŎǳǎǘƻƳŀǊȅ ǊŀǘŜǎ ƛŦ /ƭƛŜƴǘ ƛǎ ƴƻǘ ƛƴǎǳǊŜŘ ōȅ ŀƴȅ ǘƘƛǊŘ-party payer. Each PPN or non-PPN physician shall make available to 
/ƭƛŜƴǘ ŀƭƭ ƻǘƘŜǊ ǎŜǊǾƛŎŜǎ ƳŀŘŜ ŀǾŀƛƭŀōƭŜ ǘƻ ǇƘȅǎƛŎƛŀƴΩǎ ǇŀǘƛŜƴǘǎ όŜΦƎΦΣ ǇƘƻǘƻŎƻǇȅƛƴƎ ƻŦ ƳŜŘƛŎŀƭ ǊŜŎƻǊŘǎΣ ŜǘŎΦύ ŀƴŘ ŎƘŀǊƎŜ /ƭƛent, if applicable, no 
ƳƻǊŜ ǘƘŀƴ ǇƘȅǎƛŎƛŀƴΩǎ ǳǎǳŀƭ ŀƴŘ ŎǳǎǘƻƳŀǊȅ ǊŀǘŜǎΦ 
Student Package Limited Times for Specialty Consult Service: 1/year 
 

MEDICAL EVACUATION 
With qualifying level of Membership, Palladium will offer Client emergency medical transport through a partnership with AirMed International, 
[[/Σ όά!ƛǊaŜŘέύΣ ŀƴ ŀƛǊ ŀƳōǳƭŀnce service specializing in medical care and bedside-to-bedside service on a worldwide basis in accordance with 
!ƛǊaŜŘΩǎ ǘŜǊƳǎ ŀƴŘ ŎƻƴŘƛǘƛƻƴǎΦ ό!ǇǇŜƴŘƛȄ 9ύ 
Client with non-ǉǳŀƭƛŦȅƛƴƎ ƭŜǾŜƭ ƻŦ aŜƳōŜǊǎƘƛǇ ƻǊ ǘƘƻǎŜ ǿƘƻ Řƻ ƴƻǘ ƳŜŜǘ !ƛǊaŜŘΩǎ ǘŜǊƳǎ ŀƴŘ ŎƻƴŘƛǘƛƻƴs may arrange for direct air ambulance 
ǎŜǊǾƛŎŜǎ ǘƘǊƻǳƎƘ !ƛǊaŜŘ ƻƴ ŀƴ άŀǎ ƴŜŜŘŜŘέ ōŀǎƛǎΦ ¢ƘŜ ǇŀǊǘƛŜǎ ŀƎǊŜŜ ǘƘŀǘ ƛƴ ǎǳŎƘ ŎŀǎŜΣ /ƭƛŜƴǘ ŀƎǊŜŜǎ ǘƻ ōŜŀǊ ŀƭƭ Ŏƻǎǘǎ ŀǎǎƻŎƛŀted with emergency 
medical transport and that Palladium shall not be responsible for any costs incurred. 
 

FIND MD 
In response to request from Client, Palladium will provide to Client the name and contact information of up to three (3) physicians participating 
ƛƴ ǘƘŜ tŀƭƭŀŘƛǳƳ tƘȅǎƛŎƛŀƴ bŜǘǿƻǊƪ όάttbέύΣ ƴƻƴ-PPN physicians, or combination thereof, based upon expressed preferences including, but not 
limited to, location, languages spoken, institutional affiliation or insurance carrier participation. 
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附录 B: 服务  
 

服务内容   Ф    

美国大学/研究所入学谘询服务 
   

  

入学後教育与职业谘商 
   

  

转诊谘询服务   
   

紧急医疗谘询服务 
     

基本电子病历资料      

紧急医疗谘询服务 
     

保险申覆理赔协助*  
     

不包含健康保险(美金) $600 $800 $1200 $3500 $5700 

包含健康保险**(美金) $750 $1100 $1750 $4050 $6250 

*需购买博鼎推荐的健康保险 

**一年健康保險 

 
 

 
APPENDIX B: Annual Membership Fee  
 
 

Services 3 months 6 months 1 year 2 years 4 years 

US School Admissions Counseling 
   

  

Post-Admission Educational And Career Mentoring 
   

  

Specialty Consult  

  
   

Life Guard 24/7 

     

Health Key 

     

Emergency Family Contact 
     

Insurance Claim Assist*  
     

Medical insurance** not included(USD) $600 $800 $1200 $3500 $5700 

Medical insurance included(USD) $750 $1100 $1750 $4050 $6250 

 
*Service included only with purchase of Palladium Health referred medical insurance. 
**Up to one year of medical insurance is covered. 

 

http://pd-health.com/en/consult
http://pd-health.com/en/lifeguard
http://pd-health.com/en/healthkey
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APPENDIX C 

Authorization for the Use or Disclosure of Health Information 
 

 

Membership ID 会员号码: 

 

This Authorization form is designed to meet the requirements of federal privacy regulations issued by the Department of Health 
and Human Services at 42 C.F.R. § 164.508 and the Annotated Code of Maryland, Title 10 Health General Article §§ 4-301 ς 4-

307. 此份授权书针对联邦保密条款要求，符合美国健康及人类服务部发布的 42 C.F.R. § 164.508 及马里兰州附註法规，

健康一般条款标题 10 §§ 4-301 ς 4-307。 

I hereby authorize  MedeFile International, Inc. όάtǊƻǾƛŘŜǊέύ ǘƻ ǳǎŜ ƻǊ ŘƛǎŎƭƻǎŜ ǘƘŜ ǇǊƻǘŜŎǘŜŘ ƘŜŀƭǘƘ ƛƴŦƻǊƳŀǘƛƻƴ ƻŦΥ 本人同意授

权 MedeFile International, Inc (提供者)使用或释出本人健康资料: 

PATIENT 姓名: 
 

DATE OF BIRTH 生日:  PHONE 电话:  

ADDRESS 地址:  

 

The information is to be released to: 此健康资料将释出给下列团体组织 

NAME: Palladium Health, LLC 博鼎医疗諮询顾问公司 

ADDRESS: 9250 Bendix Road, North, Suite 505, Columbia, MD 21045, USA 

PHONE #: 1-410-884-5488 

The information I wish to have released is (include dates of service)  

( ):  

Ã Discharge summary 出院记录 

Ã Clinic notes 门诊报告 

Ã Consultation reports 医疗諮询报告 

Ã Operation reports 手术报告 

Ã Imaging reports 照片影像 

Ã Diagnostic cardiology reports 心臟诊断报告 

Ã Pathology reports 病理报告 

Ã Laboratory reports  各项检验报告 

Ã Other 其他    

ÃYES 是   ÃNO  I do wish to have information about HIV/AIDS released under this authorization. 我希望释出后天

免疫症候群 HIV/AIDS 相关资料。 

ÃYES 是   ÃNO  I do wish to have mental health records released under this authorization.  

我希望释出心理健康相关资料。 

ÃYES 是   ÃNO  I do wish to have information about drug/alcohol abuse treatment released under this 

authorization. 我希望释出药物/酒精滥用治疗相关资料。 

ÃYES 是   ÃNO  If Provider is in possession of records from another provider, I do wish to have those records 

released under this authorization. 如果健康资料提供者必须从另一提供者取得资料，我希望

在此授权下释出。 

The purpose for such disclosure is : 

Ã  At my request (only patient may check) 本人要求，只有本人可以阅览 

Ã  Payment / Insurance 付款/健康保险要求 Ã Healthcare 医疗保健相关单位要求 

Ã  Employment 工作要求 

 

Ã Other 其他 
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This authorization will expire one year from the date it is signed unless a shorter time is indicated here:  

此授权将在一年后失效，除非在此表明更短时效: 
 

 

I understand: 本人瞭解 

¶ This authorization is voluntary. 此授权是自愿性的。 

¶ My treatment, payment for it and/or eligibility for enrollment or benefits cannot be conditioned on my signing this 

authorization form. 其治疗、付款、註册资格、或福利不会因此授权书而影响。 

¶ I may receive a copy of this form. 本人可以收到此授权书影本。 

¶ I may inspect my protected health information without signing this form. 本人可以检查受保护的健康资料，无须签暑

此授权书。 

¶ This authorization to disclose information may be revoked by me at any time, except to the extent that action has been 

taken prior to receipt of revocation.  To revoke the authorization, I understand that I must notify Provider in writing. 本

人可隨时撤销此授权，欲撤销此授权，本人必须以书面通知健康资料提供者。 

¶ I understand that once information covered by this authorization has been disclosed, re-disclosure of the information by 
that recipient is possible and the information may no longer be protected by the federal regulations referenced above 

but may be protected by Maryland Law. 本人瞭解一旦此授权健康资料释出后，可再次授权释出资料，释出后的资

料可能不再受联邦法规保护，但可能仍受马里兰法律保护。 

 

 

 
 

tŀǘƛŜƴǘ ƻǊ tŜǊǎƻƴŀƭ wŜǇǊŜǎŜƴǘŀǘƛǾŜΩǎ {ƛƎƴŀǘǳǊŜ  

本人或代理人签名 

 Date 日期 

If signature is other than patient, explain your authority to act for the patient: 

如果本人无法签名，请说明与代理人的关係 
 
 

 

 

 

Witness 证人签名(若本人无法签名)  Date 日期 
 
 
Ã By checking here, you agree to the authorization of use and disclosure of health information. 

  请打勾，同意释出您的病历资料 

If there are questions or concerns with responding to this authorization, you will be contacted by the Provider to discuss them.  
Questions about the federal privacy regulations or policies and procedures relating to these federal regulations should be 

directed to the Privacy Officer. 如有任何关於此授权书的问题，请与健康资料提供者联络；关於联邦保密条款及规定的问

题，请与联邦保密办公室联络。 
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APPENDIX D 

 
 

Terms of Service 
ACCEPTANCE OF TERMS  
Welcome to MedeFile. MedeFile provides its service to you, subject to the following Terms of Service ("TOS"), which may be updated by us from time to time without notice to 
you. You can review the most current version of the TOS at any time at: http://www.medefile.com/tos.asp. 
In addition, when using particular MedeFile services, you shall be subject to any guidelines we post that are applicable to such services. All such guidelines are hereby 
incorporated by reference into the TOS.  

 2. DESCRIPTION OF SERVICE 

MedeFile currently provides its clients with ability to gather their medical records information in a secure, fast, and professional manner. Unless explicitly stated otherwise, any new feature 
that augments or enhance the current Service, including the release of new MedeFile branded or co-branded properties, shall be subject to the TOS. You understand and agree that the Service 
is provided "AS-IS" and that MedeFile assumes no responsibility for the timeliness, deletion, mis-delivery or failure to perform any service or to store any user communications or 
personalization settings, or for the quality or accuracy of the results of any service. In order to use the MedeFile service, you must obtain access to the World Wide Web, either directly or 
through devices that access web-based content, and pay any service fees associated with such access. In addition, you must provide all equipment necessary to make such connection to the 
World Wide Web, including a computer and modem or other access device. 

3. YOUR REGISTRATION OBLIGATIONS 

In consideration of use of the Service, you agree to: (a) provide true, accurate, current and complete information about yourself as prompted by the MedeFile registration form (such 
information being the "Registration Data") and (b) maintain and promptly update the Registration Data to keep it true, accurate, current and complete. If you provide any information that is 
untrue, inaccurate, not current or incomplete, or MedeFile has reasonable grounds to suspect that such information is untrue, inaccurate, not current or incomplete, MedeFile has the right to 
suspend or terminate your request and or account and refuse any and all current or future use of the MedeFile service (or any Portion thereof). Please remember that the Service is designed 
to appeal to a broad audience. Accordingly, as the legal guardian, it is your responsibility to determine whether any of the Services and/or Content (as defined in Section 6 below) is 
appropriate for your child.   

4. MEDEFILE PRIVACY POLICY  

Pursuant to MedeFile's privacy policy, we may disclose to third parties certain aggregate information contained in your Registration Data or related data, provided that we will make 
reasonable efforts to provide that, such information will not include personally identifying information, except as specifically authorized by you or in the good faith belief that such action is 
reasonably necessary to comply with the law, legal process, or to enforce the TOS. For more information, please see our full privacy policy.   

5. MEMBER ACCOUNT, PASSWORD AND SECURITY 

You will receive a password and account designation upon completing the MedeFile service's registration process. You are responsible for maintaining the confidentiality of the password and 
account, and are fully responsible for all activities that occur under your password or account. You agree to (a) immediately notify MedeFile of any unauthorized use of your password or 
account or any other breach of security, and (b) ensure that you exit from your account at the end of each session. MedeFile cannot and will not be liable for any loss or damage arising from 
your failure to comply with this Section 5. 

6. MEMBER CONDUCT 

You understand that all information, data, text, software, photographs, graphics, video, messages or other materials ("Content"), whether publicly posted or privately transmitted, are the sole 
responsibility of the person from which such Content originated. This means that you, and not MedeFile, are entirely responsible for all Content that you upload, post, email or otherwise 
transmit via the MedeFile service. MedeFile does not control the Content posted via the Service and does not guarantee the accuracy, integrity or quality of such Content. You understand that 
by using the Service, you may be exposed to Content that is offensive, indecent or objectionable. Under no circumstances will MedeFile be liable in any way for any Content, including, but not 
limited to, for any errors or omissions in any Content, or for any loss or damage of any kind incurred as a result of the use of any Content posted, emailed or otherwise transmitted via the 
Service. You agree to not use the Service to: upload, post, email or otherwise transmit any Content that is unlawful, harmful, threatening, abusive, harassing, tortuous, defamatory, vulgar, 
ƻōǎŎŜƴŜΣ ƭƛōŜƭƻǳǎΣ ƛƴǾŀǎƛǾŜ ƻŦ ŀƴƻǘƘŜǊΩǎ ǇǊƛǾŀŎȅΣ ƘŀǘŜŦǳƭΣ ƻǊ ǊŀŎƛŀƭƭȅΣ ŜǘƘƴƛŎŀƭƭȅ ƻǊ ƻǘƘŜǊǿƛǎŜ ƻōƧŜŎǘƛƻƴŀōƭŜΤ ƘŀǊƳ ƳƛƴƻǊǎ ƛƴ any way; impersonate any person or entity, including, but not limited 
to, a MedeFile official, forum leader, guide or host, or falsely state or otherwise misrepresent your affiliation with a person or entity; forge headers or otherwise manipulate identifiers in order 
to disguise the origin of any Content transmitted through the Service; upload, post, email or otherwise transmit any Content that you do not have a right to transmit under any law or under 
contractual or fiduciary relationships (such as inside information, proprietary and confidential information learned or disclosed as part of employment relationships or under nondisclosure 
agreements); upload, post, email or otherwise transmit any Content that infringes any patent, trademark, trade secret, copyright or other proprietary rights ("Rights") of any party; upload, 
post, email or otherwise transmit any unsolicited or unauthorized advertising, promotional materials, "junk mail," "spam," "chain letters," "pyramid schemes," or any other form of solicitation, 
except in those areas (such as shopping rooms) that are designated for such purpose; upload, post, email or otherwise transmit any material that contains software viruses or any other 
computer code, files or programs designed to interrupt, destroy or limit the functionality of any computer software or hardware or telecommunications equipment; disrupt the normal flow of 
dialogue, cause a screen to "scroll" faster than other users of the Service are able to type, or otherwise act in a manner thŀǘ ƴŜƎŀǘƛǾŜƭȅ ŀŦŦŜŎǘǎ ƻǘƘŜǊ ǳǎŜǊǎΩ ŀōƛƭƛty to engage in real time 
exchanges; interfere with or disrupt the Service, servers or networks connected to the Service, or disobey any requirements, procedures, policies or regulations of networks connected to the 
Service; intentionally or unintentionally violate any applicable local, state, national or international law, including, but not limited to, regulations promulgated by the U.S. Securities and 
Exchange Commission, any rules of any national or other securities exchange, including, without limitation, the New York Stock Exchange, the American Stock Exchange or the NASDAQ, and 
any regulations having the force of law; "stalk" or otherwise harass another; or collect or store personal data about other users.   

7. SPECIAL ADMONITIONS FOR INTERNATIONAL USE 

Recognizing the global nature of the Internet, you agree to comply with all local rules regarding online conduct and acceptable Content. Specifically, you agree to comply with all applicable 
laws regarding the transmission of technical data exported from the United States or the country in which you reside.  

8. MEDEFILE CONTENT 

MedeFile is an independent medical information-gathering source and information repository. Our job is to get your request for your medical records filled securely, efficiently and as quickly 
as possible. By submitting Content to any MedeFile property, you automatically grant, or warrant that the owner of such Content has expressly granted, MedeFile the royalty-free, perpetual, 
irrevocable, non-exclusive and fully sub-licensable right and license to use, reproduce, modify, adapt, publish, translate, create derivative works from, distribute, perform and display such 
Content (in whole or part) worldwide and/or to incorporate it in other works in any form, media, or technology now known or later developed. You acknowledge that MedeFile does not 
prescreen Content, but that MedeFile and its designees shall have the right (but not the obligation) in their sole discretion to refuse, edit, move or remove any Content that is publicly available 
via the Service. Without limiting the foregoing, MedeFile and its designees shall have the right to remove any Content that violates the TOS or is otherwise objectionable. You agree that you 
must evaluate, and bear all risks associated with, the use of any Content, including any reliance on the accuracy, completeness, or usefulness of such Content. In this regard, you acknowledge 
that you may not rely on any Content created by MedeFile or submitted to MedeFile, including without limitation information in any MedeFile Services.  

9. INDEMNITY 

You agree to defend, indemnify and hold MedeFile, and its subsidiaries, affiliates, officers, agents, co-branders or other partners, and employees, harmless from any claim or demand, including 
reasonable attorneys' and experts' fees, made by any third party due to or arising out of the content of your MedeFile, your use of the MedeFile service, your connection to the service, your 
violation of the TOS, or your violation of any rights of another.  

10. NO RESALE OF SERVICE 

You agree not to reproduce, duplicate, copy, sell, resell or exploit for any commercial purposes, any portion of the MedeFile Service, use of the Service, or access to the Service. 

11. GENERAL PRACTICES REGARDING USE AND STORAGE 

You acknowledge that MedeFile may establish general practices and limits concerning use of the Service, including without limitation the maximum number of days that uploaded Content will 
be retained by the Service, the maximum number of email messages that may be sent from or received by an account on the Service, the maximum size of any content that may be sent from 
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ƻǊ ǊŜŎŜƛǾŜŘ ōȅ ŀƴ ŀŎŎƻǳƴǘ ƻƴ ǘƘŜ {ŜǊǾƛŎŜΣ ǘƘŜ ƳŀȄƛƳǳƳ Řƛǎƪ ǎǇŀŎŜ ǘƘŀǘ ǿƛƭƭ ōŜ ŀƭƭƻǘǘŜŘ ƻƴ aŜŘŜCƛƭŜΩǎ ǎŜǊǾŜǊǎ ƻƴ ȅƻǳǊ ōŜƘŀƭŦΣ and the maximum number of times (and the maximum duration 
for which) you may access the Service in a given period of time. You agree that MedeFile has no responsibility or liability for the deletion or failure to store any medical information or other 
communications or other Content maintained or transmitted by the Service. You acknowledge that MedeFile reserves the right to log off accounts that are inactive for an extended period of 
time. You further acknowledge that MedeFile reserves the right to change these general practices and limits at any time, in its sole discretion with or without notice.  

12. MODIFICATIONS TO SERVICE 

MedeFile reserves the right at any time and from time to time to modify or discontinue, temporarily or permanently, the Service (or any part thereof) with or without notice. You agree that 
MedeFile shall not be liable to you or to any third party for any modification, suspension or discontinuance of the service.  

13. TERMINATION 

You agree that MedeFile, in its sole discretion, may terminate your password, account (or any part thereof) or use of the Service, and remove and discard any Content within the Service, for 
any reason, including, without limitation, for lack of use or if MedeFile believes that you have violated or acted inconsistently with the letter or spirit of the TOS. MedeFile may also in its sole 
discretion and at any time discontinue providing the Service, or any part thereof, with or without notice. You agree that any termination of your access to the Service under any provision of 
this TOS may be effected without prior notice, and acknowledge and agree that MedeFile may immediately deactivate or delete your account and all related information and files in your 
account and/or bar any further access to such files or the Service. Further, you agree that MedeFile shall not be liable to you or any third-party for any termination of your access to the Service. 
You acknowledge that the allocation of risks set forth herein reflect the economic terms of this TOS. 

14. DEALINGS WITH ADVERTISERS 

Your correspondence or business dealings with, or participation in promotions of, advertisers found on or through the Service, including payment and delivery of related goods or services, and 
any other terms, conditions, warranties or representations associated with such dealings, are solely between you and such advertiser. You agree that MedeFile shall not be responsible or liable 
for any loss or damage of any sort incurred as the result of any such dealings or as the result of the presence of such advertisers on the Service.  

15. LINKS 

The Service may provide, or third parties may provide, links to other World Wide Web sites or resources. Because MedeFile has no control over such sites and resources, you acknowledge and 
agree that MedeFile is not responsible for the availability of such external sites or resources, and does not endorse and is not responsible or liable for any Content, advertising, products, or 
other materials on or available from such sites or resources. You further acknowledge and agree that MedeFile shall not be responsible or liable, directly or indirectly, for any damage or loss 
caused or alleged to be caused by or in connection with use of or reliance on any such Content, goods or services available on or through any such site or resource.  

16. MEDEFILE'S PROPRIETARY RIGHTS 

You acknowledge and agree that the Service and any necessary software used in connection with the Service ("Software") contain proprietary and confidential information that is protected by 
applicable intellectual property and other laws. You further acknowledge and agree that Content contained in sponsor advertisements or copyrights, trademarks, service marks, patents or 
other proprietary  rights  and  laws protect information presented to you through the  Service or advertisers.  Except as  expressly  authorized by MedeFile or advertisers, you agree not to 
modify, rent, 
lease, loan, sell, distribute or create derivative works based on the Service or the software, in the whole or in part.  
 
MedeFile grants you a temporary personal, nontransferable and non-exclusive right and license during the term of this TOS to use the object code of its Software on a single computer; 
provided that you do not (and do not allow any third party to) copy, modify, create a derivative work of, reverse engineer, reverse assemble or otherwise attempt to discover any source code, 
sell, assign, sublicense, grant a security interest in or otherwise transfer any right in the Software. You agree not to modify the Software in any manner or form, or to use modified versions of 
the Software, including (without limitation) for the purpose of obtaining unauthorized access to the Service. You agree not to access the Service by any means other than through the interface 
that is provided by MedeFile for use in accessing the service. 

17. DISCLAIMER OF WARRANTIES 

YOU EXPRESSLY UNDERSTAND AND AGREE THAT: YOUR USE OF THE SERVICE IS AT YOUR SOLE RISK. THE SERVICE IS PROVIDED ON AN "AS IS" AND "AS AVAILABLE" BASIS. MEDEFILE EXPRESSLY 
DISCLAIMS ALL WARRANTIES OF ANY KIND, WHETHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR 
PURPOSE AND NON-INFRINGEMENT. MEDEFILE MAKES NO WARRANTY THAT (i) THE SERVICE WILL MEET YOUR REQUIREMENTS, (ii) THE SERVICE WILL BE UNINTERRUPTED, TIMELY, SECURE, 
OR ERROR-FREE, (iii) THE RESULTS THAT MAY BE OBTAINED FROM THE USE OF THE SERVICE WILL BE ACCURATE OR RELIABLE, (iv) THE QUALITY OF ANY PRODUCTS, SERVICES, INFORMATION, 
OR OTHER MATERIAL PURCHASED OR OBTAINED BY YOU THROUGH THE SERVICE WILL MEET YOUR EXPECTATIONS, AND (v) ANY ERRORS IN THE SOFTWARE WILL BE CORRECTED.  
 
ANY MATERIAL DOWNLOADED OR OTHERWISE OBTAINED THROUGH THE USE OF THE SERVICE IS DONE AT YOUR OWN DISCRETION AND RISK AND THAT YOU WILL BE SOLELY RESPONSIBLE 
FOR ANY DAMAGE TO YOUR COMPUTER SYSTEM OR LOSS OF DATA THAT RESULTS FROM THE DOWNLOAD OF ANY SUCH MATERIAL.  
d) NO ADVICE OR INFORMATION, WHETHER ORAL OR WRITTEN, OBTAINED BY YOU FROM MEDEFILE OR THROUGH OR FROM THE SERVICE SHALL CREATE ANY WARRANTY NOT EXPRESSLY 
STATED IN THE TOS. 

18. LIMITATION OF LIABILITY 

YOU EXPRESSLY UNDERSTAND AND AGREE THAT MEDEFILE SHALL NOT BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL OR EXEMPLARY DAMAGES, INCLUDING 
BUT NOT LIMITED TO, DAMAGES FOR LOSS OF PROFITS, GOODWILL, USE, DATA OR OTHER INTANGIBLE LOSSES (EVEN IF MEDEFILE HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES), 
RESULTING FROM: (i) THE USE OR THE INABILITY TO USE THE SERVICE; (ii) THE COST OF PROCUREMENT OF SUBSTITUTE GOODS AND SERVICES RESULTING FROM ANY GOODS, DATA, 
INFORMATION OR SERVICES PURCHASED OR OBTAINED OR MESSAGES RECEIVED OR TRANSACTIONS ENTERED INTO THROUGH OR FROM THE SERVICE; (iii) UNAUTHORIZED ACCESS TO OR 
ALTERATION OF YOUR TRANSMISSIONS OR DATA; (iv) STATEMENTS OR CONDUCT OF ANY THIRD PARTY ON THE SERVICE; OR (v) ANY OTHER MATTER RELATING TO THE SERVICE.  

19. EXCLUSIONS AND LIMITATIONS 

SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF CERTAIN WARRANTIES OR THE LIMITATION OR EXCLUSION OF LIABILITY FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES. 
ACCORDINGLY, SOME OF THE ABOVE LIMITATIONS OF SECTIONS 17 AND 18 MAY NOT APPLY TO YOU.  

20. SPECIAL ADMONITION FOR SERVICES RELATING TO FINANCIAL MATTERS 

MedeFile shall not be responsible or liable for the accuracy, usefulness or availability of any information transmitted via the MedeFile Service, and shall not be responsible or liable for any 
trading or investment decisions made based on such information. 

21. NOTICES 

Notices to you may be made via either email or regular mail. The Service may also provide notices of changes to the TOS or other matters by displaying notices or links to notices to you 
generally on the service.  

22. COPY CHARGE AUTHORIZATION 

I hereby authorize MedeFile to charge my credit card for any and all copy charges charged by doctors or any healthcare facility on my list. MedeFile agrees to provide, upon request, a copy of 
the invoice received from the originating doctor or facility for my records. These record copy charges are not disputable.   

23. TRADEMARK INFORMATION 

MedeFile, the MedeFile logo, and other MedeFile logos and product and service names are trademarks of MedeFile, Inc. (the "MedeFile Marks"). Without MedeFile's prior permission, you 
agree not to display or use these in any manner, the MedeFile Marks.  

24. COPYRIGHTS and COPYRIGHT AGENTS 

MedeFile's Copyright Agent for Notice of claims of copyright infringement on its site is Mr. M. Davis who can be reached as follows:  
By mail:  

Copyright Agent 
c/o MedeFile 
240 Cedar Knolls Road 
Suite 309 
Cedar Knolls, New Jersey 07927 

By Email: operations@medefile.com  

25. RENEWAL, CANCELLATION AND RECORDS CHARGES 
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The MedeFile subscription fee includes a thirty-five ($35.00) activation fee per user for the first year of membership. This activation fee is non-refundable under any condition including 
termination of service. In addition, the subscriber agrees that should there be any charges by physicians, hospitals or any other healthcare facility providing copies of records for the 
patient/member these charges will be charged on a penny for penny basis to the member's credit card and are non-disputable. The MedeFile subscription fee is due annually and, unless 
requested in writing at least 10 days in advance, will be automatically renewed each year on the anniversary date of the initial enrollment. The subscriber agrees to this charge in advance.   

26. GENERAL INFORMATION 

The TOS constitute the entire agreement between you and MedeFile and govern your use of the Service, superseding any prior agreements between you and MedeFile. You also may be 
subject to additional terms and conditions that may apply when you use affiliate services, third-party content or third-party software. The TOS and the relationship between you and MedeFile 
shall be governed by the laws of the State of Nevada without regard to its conflict of law provisions. You and MedeFile agree to submit to the personal and exclusive jurisdiction of the courts 
located within the county Carson City, Nevada. The failure of MedeFile to exercise or enforce any right or provision of the TOS shall not constitute a waiver of such right or provision. If any 
provision of the TOS is found by a court of competent jurisdiction to be invalid, the parties nevertheless agree that the court should endeavor to give effect to the parties' intentions as 
reflected in the provision, and the other provisions of the TOS remain in full force and effect. You agree that regardless of any statute or law to the contrary, any claim or cause of action arising 
out of or related to use of the Service or the TOS must be filed within one (1) year after such claim or cause of action arose or be forever barred.  
The section titles in the TOS are for convenience only and have no legal or contractual effect. 
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APPENDIX E 

 
 

AirMed Traveler Membership Services 

Evacuation and Repatriation Services 

Should a member become hospitalized as an inpatient more than 150* miles from home, domestically or internationally, at the ƳŜƳōŜǊΩǎ ǊŜǉǳŜǎǘΣ !ƛǊaŜŘ ǿƛƭƭ ǇǊƻǾƛŘŜ ǘƘŜ ƳŜƳōŜǊ ǿƛǘƘ ŀƛǊ 
medical transportation bedside-to-bedside to the hospital of their choice within the U.S. or Canada provided that the hospitals are more than 150 miles apart. 

A. Air Medical Transportation to a Specia lty Facility  

If an annual member is hospitalized as an inpatient and requires the services of a U.S. or Canadian specialty hospital located more than 150* miles away, AirMed will provide air 

medical transportation to that facility, provided the member is unable to travel by commercial means without a medical escort. The memberôs attending physician as well as the 

AirMed physician must agree to the medical necessity of this transport. Requests for transportation to a Specialty Facility within the first 90 days of membership are subject to 

approval by AirMed. 

B. 24/7 Worldwide Medical Services Hotline  

This program connects members 24 hours a day, seven days a week, to the worldwide resources of AirMed. Members have access to !ƛǊaŜŘΩǎ aŜŘƛŎŀƭ /ƻƳƳǳƴƛŎŀǘƛƻƴǎ /ŜƴǘŜǊ professionals 
who will provide information about how and where to obtain medical care while traveling, including medical monitoring and coordination with local health care professionals. 

C. Transport of Mortal Remains  

Lƴ ǘƘŜ ǳƴŦƻǊǘǳƴŀǘŜ ŜǾŜƴǘ ƻŦ ŀ ƳŜƳōŜǊΩǎ ŘŜŀǘƘ ǿƘƛƭŜ ǘǊŀǾŜƭƛƴƎ ƳƻǊŜ ǘƘŀƴ мрлϝ ƳƛƭŜǎ ŦǊƻƳ ǘƘŜ ŀŘŘǊŜǎǎ ƭƛǎǘŜŘ ƻƴ ǘƘŜ ƳŜƳōŜǊΩǎ ŜƴǊƻƭƭƳŜƴǘ ŀǇǇƭƛŎŀǘƛƻƴΣ !ƛǊaŜŘ ǿƛƭƭ ƳŀƪŜ ŀƭl necessary 
ŀǊǊŀƴƎŜƳŜƴǘǎΣ ŀǘ ƴƻ ŀŘŘƛǘƛƻƴŀƭ ŎƻǎǘΣ ǘƻ ǊŜǘǳǊƴ ǘƘŜ ƳƻǊǘŀƭ ǊŜƳŀƛƴǎ ǘƻ ŀ ŦǳƴŜǊŀƭ ŦŀŎƛƭƛǘȅ ƛƴ ǘƘŜ Ŏƛǘȅ ƻŦ ǘƘŜ ƳŜƳōŜǊΩǎ ǇǊƛmary residence as requested by the family.  
     * Mileage is statute and calculated using the great circle formula 

AirMed Traveler Annual Members Terms & Conditions 

AirMed memberships are available to United States and Canadian Residents up to the age of 75 at the time of enrollment. 'U.S. resident' definition shall not include U.S. territories in outlying 
areas within the Pacific Ocean region. Family memberships are limited to a spouse/partner and up to five (5) dependent children under age 19 (or through the age of 23 if a full time student in 
an accredited program). If a birth or legal adoption occurs during the year of a family membership, the new dependent is automatically covered upon notification to AirMed. 

AirMed membership is valid for unlimited U.S. and Canadian travel and international travel with a limit of 90 days of unbroken travel per trip. In the case of extended stay memberships, 
unbroken international travel times will vary depending on extended membership plan purchased. 

Air Ambulance evacuation and repatriation flights international or domestic will be performed if an inpatient hospitalization is required, and it is determined that the remaining hospital stay 
Ŏŀƴ ōŜ ŎƻƳǇƭŜǘŜŘ ŀǘ ŀ ƘƻǎǇƛǘŀƭ ƴŜŀǊŜǊ ǘƘŜ ƳŜƳōŜǊΩǎ ƘƻƳŜΣ ŀƴŘ ǘƘŜ ƳŜƳōŜǊ ƛǎ ǳƴŀōƭŜ to return to their home hospital via commercial airline without a medical escort. Aircraft used for the 
medical transport of AirMed members are fully equipped intensive care aircraft staffed with specially trained medical teams. However, if the member's condition permits, the member may be 
ǘǊŀƴǎǇƻǊǘŜŘ ōȅ ǎŎƘŜŘǳƭŜŘ ŎƻƳƳŜǊŎƛŀƭ ŀƛǊƭƛƴŜΣ ŀǘ !ƛǊaŜŘΩǎ ŜȄǇŜƴǎŜ ǿƘƛƭŜ ŀŎŎƻƳǇŀƴƛŜŘ ōȅ ŀƴ !ƛǊaŜŘ ƳŜŘƛŎŀƭ ŜǎŎƻǊǘ ƻǊ ƳŜŘƛŎŀƭ ǘŜŀm. 

Air medical services are limited to two separate flights per annual membership per year; except for repatriation flights involving enrolled multiple family members requiring simultaneous 
repatriation. Under these circumstances each family member will receive one fully paid flight. 

AirMed must make all arrangements for medical evacuation and repatriation. Since AirMed is a membership program and not an insurance plan, AirMed will not reimburse members for 
expenses they incur on their own. Decisions regarding urgency of the case, the best timing and the most suitable means of transportation will be made by the AirMed medical department 
after consultation with the local attending physician and the patient's receiving physician. AirMed provides members with fixed-wing air ambulance service. 

Both the originating and receiving hospital must be reasonably accessible by ground ambulance to transport the member to and from an airfield capable of accommodating an AirMed or one 
of its authorized affiliates aircraft. The cost associated with transportation from ships, isolated areas or islands to an airport accessible to AirMed aircraft is not covered and will be the 
responsibility of the member. Your membership does not include helicopter evacuation. 

Due to the limited medical facilities and testing available on cruise ships, in some cases the AirMed Medical Director may require the member to be admitted to a hospital on-shore before 
dispatching the AirMed aircraft. 

Due to the high risk of sending U.S. registered aircraft and personnel into countries where the U.S. State Department has issued travel restrictions, membership services are subject to 
exclusion in these areas. 

Family members, business associates, and/or traveling companions may accompany the patient, at no additional cost, on AirMed aircraft during transport, providing space is available and the 
patient care is not compromised. 

Passengers accompanying patients transported on scheduled commercial aircraft will be responsible for their own airfare. Payment of membership fee entitles the member and the member's 
enrolled family to the membership services as published at no additional cost to the member. 

While AirMed makes every effort to accommodate its members, the patient and an accompanying passenger are limited to one small carry-on bag each due to limited space available on 
medical aircraft. AirMed will arrange for additional luggage to be forwarded at the member's expense. 

 
 
 


