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SERVICE AGREEMENT

I. Healthcare consultation services

1 00O2NRAY3I G2 GKS&AS ¢SN¥ya I yR zym\uxzyéT 0A0 GKS &/ tehiGyancal a Kl f f RS
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€0 FYR FT2NJ 6KAOKIthilCSa OdzNNB Y i
Nevada limited liability company (hereinafter O2 f f SOGA @St & NBFSNNBR (G2 +Fa at | f fF RAdZYE O @

21 9w9! {3 /tASyli RSaANBE (2 NBOSAQGS FTNBY tlfflFRAdzY OSNIIAY &SNBAOSA 1

NOW, THEREFORE, in consideration of the premises and the mutual covenants herein contained, the receipt and adequacy of which are
acknowledged, Palladium and Client hereby agree as follows:

1.  Services of Palladium:
A tFEfFRAdZY &KI € LINEGARS (2 /tASYyld G(KS ASNIBAOSAE f A &d@eRQAay | LILISYF
Membership. While certain levels of Membership may not include all services, the Client may opt to upgrade his/her Membership if
such additional services are desired.
B.  Client acknowledges and agrees that Palladium is not a health care provider; insurance broker, underwriter, or company; payer;
health plan; health maintenance organization; managed care company; employee benefit plan; third party administrator; or its
agent or representative.
C. Client acknowledges and agrees that Palladium has no ability, skill, or qualification to provide any health care service and that
Palladium is not obligated to provide any health care service.
D. Client acknowledges and agrees that Palladium is not liable for any deficiency in the availability, quality, or results of Services
received by Client and that any charge, bill, fee, expense, or cost incurred by Client in connection with the use of Services is the sole
responsibility of Client.
E.  Client acknowledges and agrees that Palladium does not represent or warrant anything related to the use of Services. Palladium
hereby disclaims all express, statutory, and implied warranties.
2. Representations and Warranties of Client:
A/ fASYyG O2ttSOGADBSte AyOfdzRSa GKS f A&GSR Atgrisfdradla aRcdabt bssignable/ (1 KS 1 LILIK
B.  Client is not insured by any government health care program, including, but not limited to, Medicare, Medicaid, TRICARE, Veterans
I SHfGKS {GFGS / KAtRNBYQa | SIfGK Ly adzZNHeflbBenefit§Plan/ T LY RALFY | St 0K {
3. Compensation: Client shall pay Palladium the enroliment fees set forth in Appendix B of this Agreement for Services provided to Client.
Palladium reserves the right to change the enrollment fees at any time, effective upon the subsequent renewal period.
4, ¢SNY YR ¢SNNAYLFIGA2YY ¢KS RdNIGA2Y 2F GKS /tASyiQada aSYOSNEKALI Aa
A. General Membership (Palladium, Premiere, Signature-Plus, or Signature Package) The approval process for General Membership
FLILX AQFGA2ya akKlff 068 LISNF2NY¥SR 6AGKA )/ Fanamihcatmr@ﬁ)ﬂrcwedEhr%ugfttHef f I RAdZYQ
MpiK 2F GKS Y2yiGK 09FFSOGABS 51 G850 GKS (SN)Y 2ffdayibfidHe @dext! INBSY Sy
month thereafter (Start Date). For applications approved after the 15th of the month (Effective Date), the term of this Agreement
FyR /ftASyiQa aSYOSNEBKALI akKlff o6S3Aay 2y (KS ¥ hdNdotbteddbsidshal ¥ G KS & S¢
be available during the initial month following the Start Date, after which, no refunds under any circumstances will be issued. The
FYYABSNELFNE 2F GKS {GFNI 5108 &aKEFff &S NI Sot lesiithad sikt (60Rd3yY i NE KA LIQ& w
to the Renewal Date. Unless Palladium receives written notice from the Client prior to the expiration date of the then current term
2 GSN¥YAYIF(GS GKS aSYOSNRAKALE GKS /A S yai MditiormlSne §eSrNBrikdiatdhe o A £ f I dzii 2
current effective rate. Membership shall continue in full force and effect until terminated by either party. For Membership
GSNXYAYIFIGSR 0@ thrFfflRAdzY T2NJ OFdzaS o6l aSR Agrefuhds wilbby ids@edto deNB I OK 2 F
Student Agency or to the Client. For Membership terminated not for cause, fees shall be prorated and refunded to the Student
Agency (for further refund to the Client) within thirty (30) days after the termination of this Agreement.
B. Student Membership (Student Package): The approval process for Student Membership applications shall be performed within two
6881a 2F tlftfl RAdzyQa NBOSA LI 27 P LILIE AQI GA2Y C2 NXMallbeyh® T dzf £ Sy
date of application approval determined by Palladium, and Palladium shall send written notice of such approval to the Student
1 3Sy0ed C2NJ FLIX AOFGA2Yya | LIWINBBSRE GKS GSNXY 2F (KtémohtdANBSYSyd |
O{GFNI 5FG§S0 FAGSNI/EtASydQa RIFEIGS 2F FNNARGEE Ay (GKS&veba{ ® wSTFdzyR
after which, no refunds under any circumstances will be issued. The Client shall be charged processing fee for refunds. Membership
shall continue in full force and effect until terminated by either party. For Membership terminated by Palladium for cause based on
/| fASyi{iQa oOoNBIOK 2F tlFfflRAdMZYQa ¢SN¥A& YR / 2hy@entiuAdergfaddithay 2 NB F dzy R
| tASYyi(iQa aitdzRSyid [ 38Syodes Oz2yadzZ Glyd 2N Fye 2GKSNI aAYAH»E NI LINR JA
Palladium.
5. Membership Level: Client may not elect to reduce level of Membership during the period that the Agreement is in effect. At any time,
Client may elect to upgrade to a higher level of Membership, with inclusion of different or additional services. Current Membership fees
may be applied toward the cost of upgrade. Authorization of additional charges will be sought, and must be confirmed by the Client
before any change in Membership level takes effect. For any upgrades, the new one year period will begin on the date that charges are
processed.
6. Confidentiality: Client acknowledges and agrees that all information in any form whatsoever, including trade secrets of Palladium,
provided or made available to Client by Palladium shall be treated as confidential and shall not be disclosed to anyone in any manner
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whatsoever in whole or in part, except upon prior written consent by Palladium, at all times during the term of this Agreement and for
a period of three (3) years from the date of termination of this agreement. If the disclosure of any information is required by a court

order or subpoena, ClientagrSSa (2 LINRPGARS tIFffl RAdZY 6A0GK &adzOK O2dzNI 2 NRSNJ 2NJ & dzo |

Medical Records: Both parties agree that clinical records of Client shall be regarded as confidential, and both parties agree to comply with
all applicable federal and state laws and regulations regarding such records. Client agrees to complete and execute the Authorization for
the Use or Disclosure of Health Information Form set forth in Appendix C as necessary for Palladium to perform Services under this
Agreement.

Intellectual Property: All trademarks, trade names, copyrights materials, and any other intellectual property of Palladium shall remain the
exclusive property of Palladium and Palladium reserves all rights in such property.

Disclaimer: PalladiuY Yl 1S& y2 6 NNIyidASa 2N NBLINBaSyidlidAazya | o62dzi GKS

materials. This site, the materials, information, services, and products in this site and marketing materials, including, without limitation,

ttEGS 3INILKAO&ASE IyR fAyla FNB LINPGARSR Gl & A&é | YR 4 A lxteddzi

permissible, pursuant to applicable law, Palladium disclaims all warranties, express or implied including, but not limited to,
merchantability or fitness for a particular purpose. Palladium does not represent or warrant that the functions contained in the site or
services rendered will be uninterrupted or error-free, or that defects will be corrected. Palladium does not make any warranties or
representations regarding the use of the materials in this site or marketing materials in terms of their completeness, correctness, accuracy,
adequacy, usefulness, timeliness, reliability or otherwise.
Indemnification: Each party agrees to indemnify, defend, and hold the other party harmless from and against all claims, losses, liabilities,
damages, costs, and expenses incurred by the indemnified party arising out of or due to any breach of this Agreement by the indemnifying
party. Notwithstanding the foregoing, in no event shall Palladium be liable for any direct, indirect, special, punitive, incidental, exemplary
or consequential, damages, or any damages whatsoever, even if Palladium has been previously advised of the possibility of such damages,
whether in an action under contract, negligence, or any other theory, arising out of or in connection with the use, inability to use, or
performance of the information, services, products, and materials available from this site or marketing materials.
Non-Competition: Client agrees to not compete, and not utilize any information obtained during the course of this Agreement to compete,
either by itself or assist others to do so, directly or indirectly against Palladium at all times during the term of this Agreement and for a
period of three (3) years from the date of termination of this Agreement.
Notice of Change: Client shall notify Palladium immediately upon any change to the representations and warranties made by Client in
Section 2 of this Agreement.
Notices: All notices shall be sent by US mail, postage prepaid, addressed to the parties at their respective addresses set forth below, or to
such other address as either party may request with prior written notice to the other party.

Palladium Health, LLC.

9250 Bendix Road, North, Suite 505

Columbia, MD 21045
Survival: The provisions of Sections 6 through 11, Sections 14 through 19, and Sections 22 through 24 of this Agreement shall survive any
termination or expiration of this Agreement.
Relationship of Parties: This Agreement is not intended to create nor shall it be construed to create any relationship between Palladium
and Client other than that of independent persons or entities contracting for the purpose of effecting the provisions of this Agreement.
Neither party nor any of their representatives shall be construed to be the agent, employer, employee, or representative of the other.
No Right to Jury Trial: Neither party shall have the right to a trial by jury in connection with this Agreement or any act, matter, or thing
FNAAaAY3d KSNBdzyRSNJI 2NJ Ay O02yySOilAzy gAGK /tASyiQa NBOSALIN
Arbitration: Any dispute with regard to interpretation or implementation of this Agreement shall be resolved by binding arbitration. The
arbitrator shall be mutually agreed upon by Palladium and Client. If the parties cannot agree on an arbitrator, then each party shall choose
an attorney, which two (2) attorneys shall meet in order to choose an arbitrator to resolve any dispute between the parties.
Governing Law: This Agreement is to be construed in accordance with the substantive law of Maryland, without regard to conflicts of law
principles.
Entire Agreement: This Agreement represents the entire agreement and understanding of the parties regarding the subject matter set
forth herein and all prior or concurrent agreements between the parties, whether written or oral, in regard to the subject matter hereof
are and have been merged herein. If any discrepancies occur among different language versions of the Agreement, the Agreement in
English shall be the one in force.
Amendment and Assignment: This Agreement may be may be modified or terminated by Palladium Health without notice at any time for
any reason. This Agreement may not be assigned to anyone without the prior written consent of the other party.
Benefits: The terms, covenants, conditions, and agreements contained in this Agreement shall be binding upon, and inure to the benefit of,
the parties hereto.
No Third-Party Beneficiary: There shall be no third party beneficiary to this Agreement.
Severability: If any portion of this Agreement shall, for any reason, be invalid or unenforceable, such portions shall be ineffective only to
the extent of such invalidity or unenforceability, and the remaining portion or portions shall nevertheless be valid, enforceable, and of full
force and effect.
Waiver and Compliance: Any failure of a party to comply with any obligation, covenant, agreement, or condition herein may be waived in
writing by the other party, but such waiver or failure to insist upon strict compliance with such obligation, covenant, agreement, or
condition shall not operate as a waiver of, or estoppel with respect to, any subsequent or other compliance or failure.
Counterparts: This Agreement may be executed in counterparts, each of which shall be deemed an original, but all of which together shall
constitute one and the same instrument.
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26. Advice of Counsel: Each party has been advised to consult with legal counsel with respect to the contents of this Agreement and, having
considered such consultation, has undertaken such consultation or determined to voluntarily forego such consultation.

Il.  Educational counseling services

I O02NRAY3 (G2 GKS&S ¢SN¥a | yR [/ 2y RikdiyAindiydaalreqdedting spéckicSoutihed feiviGy/andéall & K | f f
20KSNER yFYSR 2y GKS FLIWIX AOFGA2Y F2NJ aSYOSNBKALI 0GKS a!hldei BOF GA2Y
years2 ¥ | 3S YR @2dzy3SNE clithe Surddiyambaleirdiment fek iy'deing Pai NI thé ®idnt is under 18 years of age,

GKS /tASydQa tS3Ft 3Idd NRAFY akKkfft NBGASdnd () afadiumHeaEh S LC, (b RevadaKiBitedd SN & | YR
liability company6 KSNBAY I FOGSNJ O2ft SOGA GBSt e NBEFSNNBR (2 a atlfflRAdZYED D

21 9w9! {Z /tASYyld RSaANBa (2 NBOSADS T NP Yacademnif abhdledudatimsl cddsSiddon. Ay & SNIBA OSa I

RS
Cc2

NOW, THEREFORE, in consideration of the premises and the mutual covenants herein contained, the receipt and adequacy of which are
acknowledged, Palladium and Client hereby agree as follows:

1.  Services of Palladium:

A tFEfFRAdZY &KI € LINEGARS (2 /tASYyl G(KS &ASNIIAGSE KISA & SIAS A y2 FI LILKSY F
Membership (Appendix B). While certain levels of Membership may not include all services, the Client may opt to upgrade his/her
Membership if such additional services are desired.

B.  Client acknowledges and agrees that Palladium is not a formally accredited or licensed academic or educational consultant;
educational services provider; health care provider; insurance broker, underwriter, or company; payer; health plan; health
maintenance organization; managed care company; employee benefit plan; third party administrator; or its agent or representative.

C.  Client acknowledges and agrees that Palladium does not represent or warrant anything related to the use of Services. Palladium
hereby disclaims all express, statutory, and implied warranties.

D. Client acknowledges and agrees that neither Palladium, nor its partners, principals, consultants, or agents represent that the
student will gain admission to any particular college or university and neither Palladium, nor its partners, principals, consultants, or
agentsA & NBALRYaAO6ES Ay |y dorinadilifytogald Mih ddkiSionsoriatizim SpycifickducatiohaligbaldzNis
to the highly competitive nature of the admissions process, no student can be assured of admission at any particular college or
university, no matter how strong or otherwise qualified that student is academically. Palladium specializes in helping students
present 1 K S A NJ & 0 Srdvdisitics &n& 3 Suchfitie student is able to enhance his/her chances for admission. Palladium does
not make any express or implied warranties, guarantees, assurances or representations to the Client with respect to the Services.
Without limiting the foregoing, any implied warranty or condition is expressly excluded and disclaimed.

2.  Representations and Warranties of Client:

A/ tASYyl O2ttSO0GAOSte AyOftdzRSa (KS tAaGSR AYRADARdZ fssignable/ (KS | LILI

3.  Compensation: Client shall pay Palladium the annual enroliment fees set forth in Appendix B of this Agreement for Services provided to
Client. Palladium reserves the right to change the enrollment fees at any time, effective upon the subsequent renewal period.

4.  Term and Termination: The duration of the/ f A S ¢nib&@shipiad  a SR 2y [/t ASyiQa aSYOSNBRKALL t S@St 6!
¢KS | LILINR DI £ LINEPOS&aa F2NJ aSYOSNBKALI | LILX A OF (A 2 yAppliGatién Forfr. Far S LIS NJF 2 NJY
applications approved through the 15tho¥ (G KS Y2y (K 09FF¥SOGA @S 51 iS00 GKS GSN¥Y 2F GKAa !
the first day of the next month thereafter (Start Date). For applications approved after the 15th of the month (Effective Date), the term of
this Agreementand/ ft ASy i Q&8 aSYOSNBKALI akKlff o0S8S3Ay 2y GKS TFTANRG RIFe 2F (GKS
basis shall be available during the initial month following the Start Date, after which, no refunds under any circumstances will be issued.
¢KS YYyA@SNEINE 2F GKS {GFNI 5F4G§S akKlFtt asSNBS |a (t®BeRarBwald SNB KA LIQA
Date. Unless Palladium receives written notice from the Client prior to the Renewal Date to terminate the MembershiLJZ (G KS / t ASy (1 Q4
Membership will automatically be renewed for an additional one year period at the current effective rate. Membership shall continue in
full force and effect until terminated by either party. For Membership terminated by Palladium for cause 6 F 8 SR 2y [/ f ASy (i Q& o6 NJ
tlffFRAdZYQa ¢SN¥Y& YR /2yRAGA2Y&E&T y2 NBFTdzyRa oAff 6S AmmadzSR G2
prorated and refunded to Client within thirty (30) days after the termination of this Agreement.

5. Membership Level: Client may not elect to reduce level of Membership during the period that the Agreement is in effect. At any time,

Client may elect to upgrade to a higher level of Membership, with inclusion of different or additional services. Current Membership fees
may be applied toward the cost of upgrade. Authorization of additional charges will be sought, and must be confirmed by the Client
before any change in Membership level takes effect. For any upgrades, the new one year period will begin on the date that charges are
processed.

6. Confidentiality: Client acknowledges and agrees that all information in any form whatsoever, including trade secrets of Palladium,
provided or made available to Client by Palladium shall be treated as confidential and shall not be disclosed to anyone in any manner
whatsoever in whole or in part, except upon prior written consent by Palladium, at all times during the term of this Agreement and for
a period of three (3) years from the date of termination of this agreement. If the disclosure of any information is required by a court
2NRSNJ 2NJ &4dzo LIRSyl [/ tASyd FaANBSa (2 LINPGARS thfflFRAMY 6AGK &dzOK O

7.  Academic Records: Both parties agree that academic records of Client shall be regarded as confidential, and both parties agree to comply
with all applicable federal and state laws and regulations regarding such records.

8. Intellectual Property: All trademarks, trade names, copyrights materials, and any other intellectual property of Palladium shall remain the
exclusive property of Palladium and Palladium reserves all rights in such property.

N
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

5A40fFAYSNY tFEthFRAdY YF1S8& y2 61 NNIyGASaE 2NJ NBLINBaSyKetingA2ya |62

materials. This site, the materials, information, services, and products in this site and marketing materials, including, without limitation,
GSEGEZ 3ANILKAOALZ IYyR fAY14a INB LINPOARSR 4l & A&é | héRillesh xtirk
permissible, pursuant to applicable law, Palladium disclaims all warranties, express or implied including, but not limited to,
merchantability or fitness for a particular purpose. Palladium does not represent or warrant that the functions contained in the site or
services rendered will be uninterrupted or error-free, or that defects will be corrected. Palladium does not make any warranties or
representations regarding the use of the materials in this site or marketing materials in terms of their completeness, correctness, accuracy,
adequacy, usefulness, timeliness, reliability or otherwise.
Indemnification: Each party agrees to indemnify, defend, and hold the other party harmless from and against all claims, losses, liabilities,
damages, costs, and expenses incurred by the indemnified party arising out of or due to any breach of this Agreement by the indemnifying
party. In no event shall Palladium be liable for any direct, indirect, special, punitive, incidental, exemplary or consequential, damages, or
any damages whatsoever, even if Palladium has been previously advised of the possibility of such damages, whether in an action under
contract, negligence, or any other theory, arising out of or in connection with the use, inability to use, or performance of the information,
services, products, and materials available from this site or marketing materials.
Non-Competition: Client agrees to not compete, and not utilize any information obtained during the course of this Agreement to compete,
directly or indirectly against Palladium at all times during the term of this Agreement and for a period of three (3) years from the date of
termination of this Agreement.
Notice of Change: Client shall notify Palladium immediately upon any change to the representations and warranties made by Client in
Section 2 of this Agreement.
Notices: All notices shall be sent by US mail, postage prepaid, addressed to the parties at their respective addresses set forth below, or to
such other address as either party may request with prior written notice to the other party.

Palladium Health, LLC.

9250 Bendix Road, North, Suite 505
Columbia, MD 21045

Survival: The provisions of Sections 6 through 11 of this Agreement shall survive the termination of this Agreement.

Relationship of Parties: This Agreement is not intended to create nor shall it be construed to create any relationship between Palladium
and Client other than that of independent persons or entities contracting for the purpose of effecting the provisions of this Agreement.
Neither party nor any of their representatives shall be construed to be the agent, employer, employee, or representative of the other.

No Right to Jury Trial: Neither party shall have the right to a trial by jury in connection with this Agreement or any act, matter, or thing
FNAAAY3I KSNBdzyRSNI 2NJ Ay O2yyS0iGAaz2y 4sAGK /ftASydioa NBOSA LI
Arbitration: Any dispute with regard to interpretation or implementation of this Agreement shall be resolved by binding arbitration. The
arbitrator shall be mutually agreed upon by Palladium and Client. If the parties cannot agree on an arbitrator, then each party shall choose
an attorney, which two (2) attorneys shall meet in order to choose an arbitrator to resolve any dispute between the parties.

Governing Law: This Agreement is to be construed in accordance with the substantive law of Maryland, without regard to conflicts of law
principles.

Entire Agreement: This Agreement represents the entire agreement and understanding of the parties regarding the subject matter set
forth herein and all prior or concurrent agreements between the parties, whether written or oral, in regard to the subject matter hereof
are and have been merged herein. If any discrepancies occur among different language versions of the Agreement, the Agreement in
English shall be the one in force.

Amendment and Assignment: This Agreement may be modified or terminated by Palladium Health without notice at any time for any
reason. This Agreement may not be assigned to anyone without the prior written consent of the other party.

Benefits: The terms, covenants, conditions, and agreements contained in this Agreement shall be binding upon, and inure to the benefit of,
the parties hereto.

No Third-Party Beneficiary: There shall be no third party beneficiary to this Agreement.

Severability: If any portion of this Agreement shall, for any reason, be invalid or unenforceable, such portions shall be ineffective only to
the extent of such invalidity or unenforceability, and the remaining portion or portions shall nevertheless be valid, enforceable, and of full
force and effect.

Waiver and Compliance: Any failure of a party to comply with any obligation, covenant, agreement, or condition herein may be waived in
writing by the other party, but such waiver or failure to insist upon strict compliance with such obligation, covenant, agreement, or
condition shall not operate as a waiver of, or estoppel with respect to, any subsequent or other failure.

Counterparts: This Agreement may be executed in counterparts, each of which shall be deemed an original, but all of which together shall
constitute one and the same instrument.

Advice of Counsel: Each party has been advised to consult with legal counsel with respect to the contents of this Agreement and, having
considered such consultation, has undertaken such consultation or determined to voluntarily forego such consultation.
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IN WITNESS WHEREOF, the parties intending to be legally bound hereby have entered into this Agreement as of
the Effective Date.

2], BT O IR B k. AGREREHERT, B MH YRR AR,

Client % P %4 Date H
Parent/ Guardian VX E I AL (F ) 18 FLLF) Date H#j
Palladium Representative 5L E %4 Date H
Palladium Health, LLC. contact@pd-health.com Medical and Educational Service Agreement
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APPENDIX A: Service List

US COLLEGE/ GRADUATE SCHOOL ADMISSIONS COUNSELING
Palladium will assign counselor(s) to Client. Palladium shall be available to regularly respond to informal educational queries and schedule up to
three (3) 60 minute appointments to provide to Client the following services:

9 Review of academic record to-date
Advice on standardized exam taking: SAT I, SAT Il Subject tests, TOEFL, GMAT, GRE, MCAT/DAT, LSAT
Preparation of activity resume
Preparation of list of colleges/graduate schools that is uniquely suited to the student

Advice on requirements for applications for up to five (5) selected colleges/graduate schools

Interview coaching and preparation
Review and advise student-prepared applications for up to five (5) schools

1

1

1

1

T Essay writing critique for up to five (5) schools

1

1

T General advice on financial aid and scholarships (please consult with your own accountant for specific information)
1

Advice on making the final choice once acceptances have been received

POST-ADMISSION EDUCATIONAL AND CAREER MENTORING

Palladium will assist Client for duration of the membership through scheduling of up to two (2) 60 minute appointments per membership year.
Palladium will provide educational and career mentoring services while Client is enrolled in a US college or university. Services shall include:
Al Work with Client on academic concerns, including transitioning successfully to a new school environment, providing advising on
course selection, recommendation of summer programs and internships, and assisting educational and career planning
T Foster writing & English-speaking skills, and confidence development.
Check on Client on routine basis by e-mail and by phone.

LIFE GUARD 24/7

In the event that a Client is seen as a patient in an emergency department, Palladium shall be available to accept telephone calls from Client.

Palladium will assist Client to determine pertinent issues related to care and identify individuals with whom they may discuss their care.

Palladium will explain medical terms, provide emotional support and reassurance, describe common healthcare practices and routines and
NBO2YYSYR NBaz2dzNDSad G /A Sy2FQE (NG ljl daSh& (AS etsl fLOFFNGMIDYA LA AGESE 36 AlIK GIKS d §
phone to support efforts in obtaining required information for decision-making (provided that this is in compliance with hospital policy). All

student plans include primary care clinical visit consultation once a year.

HEALTH KEY

Palladium will provide Client with an electronic health record based upon level of Membership through a partnership with MedeFile
LYGSNYFGA2YEES LyOd 06aSRSCAL 6 NBORNRE R d2Z &4t (5t DY BS WIh O/ FREYWE Ga oY
O2yRAGAZ2Y A O6! LIISYRAE 500 al AydlAySR 060& aSRSCAf ST (KSandstateBwsiQa St SO0
and regulations, including, but not limited t2 LI G A Sy i LINA @ O& NB3IdzE  dA2yad tlfflFRAdZY aKlff LJIN.
healthcare providers at the request of Client. Client shall complete and execute the Authorization for the Use or Disclosure of Health

Information Form set forth in Appendix C.

EMERGENCY FAMILY CONTACT
In the event of a medical emergency, Palladium shall attempt, to the best of its ability, to reach the designated emergency family contact(s) as
expressly authorized by the Client to inform the contact(s) of the situation.

SPECIALTY CONSULT

Palladium will provide to Client the name and contact information of up to three (3) physicians participating in the Palladium Physician Network

6 at t b éPBNCphysiciang, or combination thereof, in response to the request from Client. Palladium, to the best of its ability, will coordinate

LINA2NARGe | O00Saa Ay aOKSRdA Ay3a Iyl LHIARYiinay NBli2zSATGESY il ©d | IRKIZXA GAIKE Y =
dzL) g A G K GKS / fphdhe/td sQubort edfords 3n obainihgyfequiradl information for decision-Y+ { Ay 3 | yR F2aGSNJ / t ASy
understanding as required. Client is not obligated to retain any of the physicians Palladium has referred. The parties agree that any physicians

providing services to Palladium members are not employees of Palladium. Palladium does not control the manner or means in which these

physicians treat its Members and shall not be liable for any acts or omissions of said physicians. Each PPN or non-PPN physician shall either (i)

Palladium Health, LLC. contact@pd-health.com Medical and Educational Service Agreement
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bill applicable third-party payers of Client and bill Client for the applicable coinsurance or copay amounts or (ii) charge Client no more than the

LIK@&aAOALyQa dzadz-f FyR Odzid2 Yl NIartiNdayarSEach PRNFor norf-PRNSp¥fysiciarisiall nyal Gvaildbld 80 dzZNB R o6& |
/tASYG it 20KSN) aSNBWAOSa YIRS T @FAflFoftS G2 LIKEaA Cehtfifidlaabld, ol A Sy ia o8

Y2NB G(GKIYy LK@&AOAlIYyQa dzadz f | yR OdzaAiG2YFINE N}GS&ao
Student Package Limited Times for Specialty Consult Service: 1/year

MEDICAL EVACUATION

With qualifying level of Membership, Palladium will offer Client emergency medical transport through a partnership with AirMed International,

[[/Z 6a! ANhS Réebebvicelspgcializidg MImédiYabcatzf ahd bedside-to-bedside service on a worldwide basis in accordance with

I ANEBSRQa GSNX& YR O2yRAGAZYAd 6! LIWISYRAE 90

Clientwithnon-lj dz ft AF@ Ay 3 € S@Stf 2F aSYOSNAKALI 2N (K2néSarrasigk Br diR airgr@bllanc SS G | A N S
ASNWAOSE GKNRBAAK ! ANASR 2y Fy dalba ySSRSRé o0lFaraod ¢ kdwithdmdgeicSa | INBS
medical transport and that Palladium shall not be responsible for any costs incurred.

FIND MD

In response to request from Client, Palladium will provide to Client the name and contact information of up to three (3) physicians participating
Ay GKS tFffl RAdZY t K&-8PN phisiiafis, ob SridbibaRiddtherabfiibbasedlugonieXpresfed greferences including, but not
limited to, location, languages spoken, institutional affiliation or insurance carrier participation.
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APPENDIX B: Annual Membership Fee
Services 3months | 6 months 1year 2 years 4 years
US School Admissions Counseling ¥ i
Post-Admission Educational And Career Mentoring ¢ 4
Specialty Consult 4 i ¥
Life Guard 24/7 ¢ ¢ ¢ ¢ ¢
Health Key ¢ ¢ ¢ v 4
Emergency Family Contact ¢ ¥ ¥ ¢ ¢
Insurance Claim Assist* ¢ ¢ ¢ ¢ ¢
Medical insurance** not included(USD) $600 $800 $1200 $3500 $5700
Medical insurance included(USD) $750 $1100 $1750 $4050 $6250

*Service included only with purchase of Palladium Health referred medical insurance.

**Up to one year of medical insurance is covered.
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APPENDIX C
Authorization for the Use or Disclosure of Health Information

Membership ID £ & S4:

This Authorization form is designed to meet the requirements of federal privacy regulations issued by the Department of Health
and Human Services at 42 C.F.R. § 164.508 and the Annotated Code of Maryland, Title 10 Health General Article §§ 4-301 ¢ 4-
307. S RAN A AT XS IR FROREE S oK, G R M S N KIRSSFAR AN 42 CF.R. § 164.508 J¢ 1) B =2 S FRFEEVERN,
fi e — i bR 10 §§ 4-301 ¢ 4-307

| hereby authorize MedeFile International, Inc.0 at N2 JARSNE O (2 dza S 2NJ RA & Ot RABE
A MedeFile International, Inc (FE4E3E ) F BB B A A\ {8 B 55 )

PATIENT 4%
DATE OF BIRTH 4= H: PHONE Hiif:
ADDRESS Huit:

The information is to be released to: JH{d 5 % RLE R 45 T 51 1A 4 21

NAME: Palladium Health, LLC {8 3% B 7 561 i ] 2 ]
ADDRESS: 9250 Bendix Road, North, Suite 505, Columbia, MD 21045, USA
PHONE #: 1-410-884-5488

The information | wish to have released is (include dates of service)

( ):

A Discharge summary ! FEic 3%

A Clinic notes [ 1123} 1%

A Consultation reports 7 25 Rk 7
A Operation reports T AR 1t

A Other HiAth

Imaging reports 8 i 5215

Diagnostic cardiology reports ‘012 Wik &
Pathology reports Ji B4R 15
Laboratory reports £ Ijifa 3645 &

D >

AYES £ ANO I do wish to have information about HIV/AIDS released under this authorization. F & B H 5K
T PEREARAE HIV/AIDS A A

AYES £ ANO | do wish to have mental health records released under this authorization.
A RO B A R

AYES & ANO I do wish to have information about drug/alcohol abuse treatment released under this
authorization. FA B H 26/ IBRE WS VAT R BT R

AYES £ ANO If Provider is in possession of records from another provider, | do wish to have those records
released under this authorization. WA {EEREF R (R DI 57— FR (R e ek, FAHE
TEMAZBCTF RS

The purpose for such disclosure is :

A At my request (only patient may check) A< AR, A A A ] LA %

A Payment / Insurance {- 7k /il B (R B0 ZE5R A Healthcare 57 (AR S B 2R

A Employment TAEE R A Other At
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This authorization will expire one year from the date it is signed unless a shorter time is indicated here:

UEFBUCRE A5 R A BRARAE LR I BRI 24

I understand: A< A\ B i
9] This authorization is voluntary. M3ZEUE B R EEK .
ﬂ My treatment, payment for it and/or eligibility for enrollment or benefits cannot be conditioned on my signing this
authorization form. Hy897 . AR, BBk BUARRIA 2 RS T 2 o
91 | may receive a copy of this form. A< A\ AT DL B 2L B EE A
9 1 may inspect my protected health information without signing this form. < A\ ] LUK 52 {47 I BEZORL, o2
RS

ﬂ This authorization to disclose information may be revoked by me at any time, except to the extent that action has been
taken prior to receipt of revocation. To revoke the authorization, | understand that | must notify Provider in writing. 4~
N FTRER RS AR, AR A, AR N\ 2 251 DA T g R B R i .

ﬂ | understand that once information covered by this authorization has been disclosed, re-disclosure of the information by
that recipient is possible and the information may no longer be protected by the federal regulations referenced above
but may be protected by Maryland Law. A< ARGl — B AU@ R VTRV 5, AT HIRIREURE B0k, B R R 5
BEATREAN TR Z B AR Y, (AT RIS 5 B 22 iR R

tFGASYd 2Nt SNR2YIFf wSLINBaSyidl Date H
ANBATENE A4

If signature is other than patient, explain your authority to act for the patient:

WRANTIRZES, RSB RRR

Witness i N B4 (A N TCIEZ4) Date H

A By checking here, you agree to the authorization of use and disclosure of health information.

THIT ), [RIEORE A 0 1 Bk

If there are questions or concerns with responding to this authorization, you will be contacted by the Provider to discuss them.
Questions about the federal privacy regulations or policies and procedures relating to these federal regulations should be
directed to the Privacy Officer. WAL A PRI M) 8, 15 SRR CORHR UL E BCL%: FCHN PR AR 3 25 B 2 1 1)
A, SRR A E R
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APPENDIX D

medeFile

INFORMATION FOR LIFE

Terms of Service

ACCEPTANCE OF TERMS

Welcome to MedeFile. MedeFile provides its service to you, subject to the following Terms of Service ("TOS"), which may be updated by us from time to time without notice to
you. You can review the most current version of the TOS at any time at: http://www.medefile.com/tos.asp.

In addition, when using particular MedeFile services, you shall be subject to any guidelines we post that are applicable to such services. All such guidelines are hereby
incorporated by reference into the TOS.

2. DESCRIPTION OF SERVICE

MedeFile currently provides its clients with ability to gather their medical records information in a secure, fast, and professional manner. Unless explicitly stated otherwise, any new feature
that augments or enhance the current Service, including the release of new MedeFile branded or co-branded properties, shall be subject to the TOS. You understand and agree that the Service
is provided "AS-IS" and that MedeFile assumes no responsibility for the timeliness, deletion, mis-delivery or failure to perform any service or to store any user communications or
personalization settings, or for the quality or accuracy of the results of any service. In order to use the MedeFile service, you must obtain access to the World Wide Web, either directly or
through devices that access web-based content, and pay any service fees associated with such access. In addition, you must provide all equipment necessary to make such connection to the
World Wide Web, including a computer and modem or other access device.

3. YOUR REGISTRATION OBLIGATIONS

In consideration of use of the Service, you agree to: (a) provide true, accurate, current and complete information about yourself as prompted by the MedeFile registration form (such
information being the "Registration Data") and (b) maintain and promptly update the Registration Data to keep it true, accurate, current and complete. If you provide any information that is
untrue, inaccurate, not current or incomplete, or MedeFile has reasonable grounds to suspect that such information is untrue, inaccurate, not current or incomplete, MedeFile has the right to
suspend or terminate your request and or account and refuse any and all current or future use of the MedeFile service (or any Portion thereof). Please remember that the Service is designed
to appeal to a broad audience. Accordingly, as the legal guardian, it is your responsibility to determine whether any of the Services and/or Content (as defined in Section 6 below) is
appropriate for your child.

4. MEDEFILE PRIVACY POLICY

Pursuant to MedeFile's privacy policy, we may disclose to third parties certain aggregate information contained in your Registration Data or related data, provided that we will make
reasonable efforts to provide that, such information will not include personally identifying information, except as specifically authorized by you or in the good faith belief that such action is
reasonably necessary to comply with the law, legal process, or to enforce the TOS. For more information, please see our full privacy policy.

5. MEMBER ACCOUNT, PASSWORD AND SECURITY

You will receive a password and account designation upon completing the MedeFile service's registration process. You are responsible for maintaining the confidentiality of the password and
account, and are fully responsible for all activities that occur under your password or account. You agree to (a) immediately notify MedeFile of any unauthorized use of your password or
account or any other breach of security, and (b) ensure that you exit from your account at the end of each session. MedeFile cannot and will not be liable for any loss or damage arising from
your failure to comply with this Section 5.

6. MEMBER CONDUCT

You understand that all information, data, text, software, photographs, graphics, video, messages or other materials ("Content"), whether publicly posted or privately transmitted, are the sole

responsibility of the person from which such Content originated. This means that you, and not MedeFile, are entirely responsible for all Content that you upload, post, email or otherwise

transmit via the MedeFile service. MedeFile does not control the Content posted via the Service and does not guarantee the accuracy, integrity or quality of such Content. You understand that

by using the Service, you may be exposed to Content that is offensive, indecent or objectionable. Under no circumstances will MedeFile be liable in any way for any Content, including, but not

limited to, for any errors or omissions in any Content, or for any loss or damage of any kind incurred as a result of the use of any Content posted, emailed or otherwise transmitted via the

Service. You agree to not use the Service to: upload, post, email or otherwise transmit any Content that is unlawful, harmful, threatening, abusive, harassing, tortuous, defamatory, vulgar,

2040S8SySs tA0St2dzAazT Ay@raArgdsS 2F | y2iKSNR& LINA Gl Oé s alylwiySipdeforiate #hiNderdbidr oDehtityf ificlddig, itinét yinfitél £ £ @ 2NJ 2 0 KS
to, a MedeFile official, forum leader, guide or host, or falsely state or otherwise misrepresent your affiliation with a person or entity; forge headers or otherwise manipulate identifiers in order

to disguise the origin of any Content transmitted through the Service; upload, post, email or otherwise transmit any Content that you do not have a right to transmit under any law or under

contractual or fiduciary relationships (such as inside information, proprietary and confidential information learned or disclosed as part of employment relationships or under nondisclosure

agreements); upload, post, email or otherwise transmit any Content that infringes any patent, trademark, trade secret, copyright or other proprietary rights ("Rights") of any party; upload,

post, email or otherwise transmit any unsolicited or unauthorized advertising, promotional materials, "junk mail," "spam," "chain letters," "pyramid schemes," or any other form of solicitation,

except in those areas (such as shopping rooms) that are designated for such purpose; upload, post, email or otherwise transmit any material that contains software viruses or any other

computer code, files or programs designed to interrupt, destroy or limit the functionality of any computer software or hardware or telecommunications equipment; disrupt the normal flow of

dialogue, cause a screen to "scroll" faster than other users of the Service are able to type, or otherwise act in a mannerthl i Yy S3F G A GBSt & | FfFtE &dghge in 2edll €0 NI dzA SNE Q | 0 A
exchanges; interfere with or disrupt the Service, servers or networks connected to the Service, or disobey any requirements, procedures, policies or regulations of networks connected to the

Service; intentionally or unintentionally violate any applicable local, state, national or international law, including, but not limited to, regulations promulgated by the U.S. Securities and

Exchange Commission, any rules of any national or other securities exchange, including, without limitation, the New York Stock Exchange, the American Stock Exchange or the NASDAQ, and

any regulations having the force of law; "stalk" or otherwise harass another; or collect or store personal data about other users.

7. SPECIAL ADMONITIONS FOR INTERNATIONAL USE
Recognizing the global nature of the Internet, you agree to comply with all local rules regarding online conduct and acceptable Content. Specifically, you agree to comply with all applicable
laws regarding the transmission of technical data exported from the United States or the country in which you reside.

8. MEDEFILE CONTENT

MedeFile is an independent medical information-gathering source and information repository. Our job is to get your request for your medical records filled securely, efficiently and as quickly
as possible. By submitting Content to any MedeFile property, you automatically grant, or warrant that the owner of such Content has expressly granted, MedeFile the royalty-free, perpetual,
irrevocable, non-exclusive and fully sub-licensable right and license to use, reproduce, modify, adapt, publish, translate, create derivative works from, distribute, perform and display such
Content (in whole or part) worldwide and/or to incorporate it in other works in any form, media, or technology now known or later developed. You acknowledge that MedeFile does not
prescreen Content, but that MedeFile and its designees shall have the right (but not the obligation) in their sole discretion to refuse, edit, move or remove any Content that is publicly available
via the Service. Without limiting the foregoing, MedeFile and its designees shall have the right to remove any Content that violates the TOS or is otherwise objectionable. You agree that you
must evaluate, and bear all risks associated with, the use of any Content, including any reliance on the accuracy, completeness, or usefulness of such Content. In this regard, you acknowledge
that you may not rely on any Content created by MedeFile or submitted to MedeFile, including without limitation information in any MedeFile Services.

9. INDEMNITY

You agree to defend, indemnify and hold MedeFile, and its subsidiaries, affiliates, officers, agents, co-branders or other partners, and employees, harmless from any claim or demand, including
reasonable attorneys' and experts' fees, made by any third party due to or arising out of the content of your MedeFile, your use of the MedeFile service, your connection to the service, your
violation of the TOS, or your violation of any rights of another.

10. NO RESALE OF SERVICE

You agree not to reproduce, duplicate, copy, sell, resell or exploit for any commercial purposes, any portion of the MedeFile Service, use of the Service, or access to the Service.

11. GENERAL PRACTICES REGARDING USE AND STORAGE

You acknowledge that MedeFile may establish general practices and limits concerning use of the Service, including without limitation the maximum number of days that uploaded Content will
be retained by the Service, the maximum number of email messages that may be sent from or received by an account on the Service, the maximum size of any content that may be sent from
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for which) you may access the Service in a given period of time. You agree that MedeFile has no responsibility or liability for the deletion or failure to store any medical information or other
communications or other Content maintained or transmitted by the Service. You acknowledge that MedeFile reserves the right to log off accounts that are inactive for an extended period of
time. You further acknowledge that MedeFile reserves the right to change these general practices and limits at any time, in its sole discretion with or without notice.

12. MODIFICATIONS TO SERVICE
MedeFile reserves the right at any time and from time to time to modify or discontinue, temporarily or permanently, the Service (or any part thereof) with or without notice. You agree that
MedeFile shall not be liable to you or to any third party for any modification, suspension or discontinuance of the service.

13. TERMINATION

You agree that MedeFile, in its sole discretion, may terminate your password, account (or any part thereof) or use of the Service, and remove and discard any Content within the Service, for
any reason, including, without limitation, for lack of use or if MedeFile believes that you have violated or acted inconsistently with the letter or spirit of the TOS. MedeFile may also in its sole
discretion and at any time discontinue providing the Service, or any part thereof, with or without notice. You agree that any termination of your access to the Service under any provision of
this TOS may be effected without prior notice, and acknowledge and agree that MedeFile may immediately deactivate or delete your account and all related information and files in your
account and/or bar any further access to such files or the Service. Further, you agree that MedeFile shall not be liable to you or any third-party for any termination of your access to the Service.
You acknowledge that the allocation of risks set forth herein reflect the economic terms of this TOS.

14. DEALINGS WITH ADVERTISERS

Your correspondence or business dealings with, or participation in promotions of, advertisers found on or through the Service, including payment and delivery of related goods or services, and
any other terms, conditions, warranties or representations associated with such dealings, are solely between you and such advertiser. You agree that MedeFile shall not be responsible or liable
for any loss or damage of any sort incurred as the result of any such dealings or as the result of the presence of such advertisers on the Service.

15. LINKS

The Service may provide, or third parties may provide, links to other World Wide Web sites or resources. Because MedeFile has no control over such sites and resources, you acknowledge and
agree that MedeFile is not responsible for the availability of such external sites or resources, and does not endorse and is not responsible or liable for any Content, advertising, products, or
other materials on or available from such sites or resources. You further acknowledge and agree that MedeFile shall not be responsible or liable, directly or indirectly, for any damage or loss
caused or alleged to be caused by or in connection with use of or reliance on any such Content, goods or services available on or through any such site or resource.

16. MEDEFILE'S PROPRIETARY RIGHTS

You acknowledge and agree that the Service and any necessary software used in connection with the Service ("Software") contain proprietary and confidential information that is protected by
applicable intellectual property and other laws. You further acknowledge and agree that Content contained in sponsor advertisements or copyrights, trademarks, service marks, patents or
other proprietary rights and laws protect information presented to you through the Service or advertisers. Except as expressly authorized by MedeFile or advertisers, you agree not to
modify, rent,

lease, loan, sell, distribute or create derivative works based on the Service or the software, in the whole or in part.

MedeFile grants you a temporary personal, nontransferable and non-exclusive right and license during the term of this TOS to use the object code of its Software on a single computer;
provided that you do not (and do not allow any third party to) copy, modify, create a derivative work of, reverse engineer, reverse assemble or otherwise attempt to discover any source code,
sell, assign, sublicense, grant a security interest in or otherwise transfer any right in the Software. You agree not to modify the Software in any manner or form, or to use modified versions of
the Software, including (without limitation) for the purpose of obtaining unauthorized access to the Service. You agree not to access the Service by any means other than through the interface
that is provided by MedeFile for use in accessing the service.

17. DISCLAIMER OF WARRANTIES

YOU EXPRESSLY UNDERSTAND AND AGREE THAT: YOUR USE OF THE SERVICE IS AT YOUR SOLE RISK. THE SERVICE IS PROVIDED ON AN "AS IS" AND "AS AVAILABLE" BASIS. MEDEFILE EXPRESSLY
DISCLAIMS ALL WARRANTIES OF ANY KIND, WHETHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE AND NON-INFRINGEMENT. MEDEFILE MAKES NO WARRANTY THAT (i) THE SERVICE WILL MEET YOUR REQUIREMENTS, (ii) THE SERVICE WILL BE UNINTERRUPTED, TIMELY, SECURE,
OR ERROR-FREE, (iii) THE RESULTS THAT MAY BE OBTAINED FROM THE USE OF THE SERVICE WILL BE ACCURATE OR RELIABLE, (iv) THE QUALITY OF ANY PRODUCTS, SERVICES, INFORMATION,
OR OTHER MATERIAL PURCHASED OR OBTAINED BY YOU THROUGH THE SERVICE WILL MEET YOUR EXPECTATIONS, AND (v) ANY ERRORS IN THE SOFTWARE WILL BE CORRECTED.

ANY MATERIAL DOWNLOADED OR OTHERWISE OBTAINED THROUGH THE USE OF THE SERVICE IS DONE AT YOUR OWN DISCRETION AND RISK AND THAT YOU WILL BE SOLELY RESPONSIBLE
FOR ANY DAMAGE TO YOUR COMPUTER SYSTEM OR LOSS OF DATA THAT RESULTS FROM THE DOWNLOAD OF ANY SUCH MATERIAL.

d) NO ADVICE OR INFORMATION, WHETHER ORAL OR WRITTEN, OBTAINED BY YOU FROM MEDEFILE OR THROUGH OR FROM THE SERVICE SHALL CREATE ANY WARRANTY NOT EXPRESSLY
STATED IN THE TOS.

18. LIMITATION OF LIABILITY

YOU EXPRESSLY UNDERSTAND AND AGREE THAT MEDEFILE SHALL NOT BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL OR EXEMPLARY DAMAGES, INCLUDING
BUT NOT LIMITED TO, DAMAGES FOR LOSS OF PROFITS, GOODWILL, USE, DATA OR OTHER INTANGIBLE LOSSES (EVEN IF MEDEFILE HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES),
RESULTING FROM: (i) THE USE OR THE INABILITY TO USE THE SERVICE; (ii) THE COST OF PROCUREMENT OF SUBSTITUTE GOODS AND SERVICES RESULTING FROM ANY GOODS, DATA,
INFORMATION OR SERVICES PURCHASED OR OBTAINED OR MESSAGES RECEIVED OR TRANSACTIONS ENTERED INTO THROUGH OR FROM THE SERVICE; (iii) UNAUTHORIZED ACCESS TO OR
ALTERATION OF YOUR TRANSMISSIONS OR DATA; (iv) STATEMENTS OR CONDUCT OF ANY THIRD PARTY ON THE SERVICE; OR (v) ANY OTHER MATTER RELATING TO THE SERVICE.

19. EXCLUSIONS AND LIMITATIONS
SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF CERTAIN WARRANTIES OR THE LIMITATION OR EXCLUSION OF LIABILITY FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES.
ACCORDINGLY, SOME OF THE ABOVE LIMITATIONS OF SECTIONS 17 AND 18 MAY NOT APPLY TO YOU.
20. SPECIAL ADMONITION FOR SERVICES RELATING TO FINANCIAL MATTERS
MedeFile shall not be responsible or liable for the accuracy, usefulness or availability of any information transmitted via the MedeFile Service, and shall not be responsible or liable for any
trading or investment decisions made based on such information.
21. NOTICES
Notices to you may be made via either email or regular mail. The Service may also provide notices of changes to the TOS or other matters by displaying notices or links to notices to you
generally on the service.
22. COPY CHARGE AUTHORIZATION
| hereby authorize MedeFile to charge my credit card for any and all copy charges charged by doctors or any healthcare facility on my list. MedeFile agrees to provide, upon request, a copy of
the invoice received from the originating doctor or facility for my records. These record copy charges are not disputable.
23. TRADEMARK INFORMATION
MedeFile, the MedeFile logo, and other MedeFile logos and product and service names are trademarks of MedeFile, Inc. (the "MedeFile Marks"). Without MedeFile's prior permission, you
agree not to display or use these in any manner, the MedeFile Marks.
24. COPYRIGHTS and COPYRIGHT AGENTS
MedeFile's Copyright Agent for Notice of claims of copyright infringement on its site is Mr. M. Davis who can be reached as follows:
By mail:
Copyright Agent
c/o MedeFile
240 Cedar Knolls Road
Suite 309
Cedar Knolls, New Jersey 07927
By Email: operations@medefile.com

25. RENEWAL, CANCELLATION AND RECORDS CHARGES
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The MedeFile subscription fee includes a thirty-five ($35.00) activation fee per user for the first year of membership. This activation fee is non-refundable under any condition including
termination of service. In addition, the subscriber agrees that should there be any charges by physicians, hospitals or any other healthcare facility providing copies of records for the
patient/member these charges will be charged on a penny for penny basis to the member's credit card and are non-disputable. The MedeFile subscription fee is due annually and, unless
requested in writing at least 10 days in advance, will be automatically renewed each year on the anniversary date of the initial enroliment. The subscriber agrees to this charge in advance.

26. GENERAL INFORMATION

The TOS constitute the entire agreement between you and MedeFile and govern your use of the Service, superseding any prior agreements between you and MedeFile. You also may be
subject to additional terms and conditions that may apply when you use affiliate services, third-party content or third-party software. The TOS and the relationship between you and MedeFile
shall be governed by the laws of the State of Nevada without regard to its conflict of law provisions. You and MedeFile agree to submit to the personal and exclusive jurisdiction of the courts
located within the county Carson City, Nevada. The failure of MedeFile to exercise or enforce any right or provision of the TOS shall not constitute a waiver of such right or provision. If any
provision of the TOS is found by a court of competent jurisdiction to be invalid, the parties nevertheless agree that the court should endeavor to give effect to the parties' intentions as
reflected in the provision, and the other provisions of the TOS remain in full force and effect. You agree that regardless of any statute or law to the contrary, any claim or cause of action arising
out of or related to use of the Service or the TOS must be filed within one (1) year after such claim or cause of action arose or be forever barred.

The section titles in the TOS are for convenience only and have no legal or contractual effect.
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APPENDIX E

©QAirMed
THE FASTEST WAY TO RECOVERY

AirMed Traveler Membership Services

Evacuation and Repatriation Services

Should a member become hospitalized as an inpatient more than 150* miles from home, domestically or internationally, atthe Y SY 6 SNR& NBIljdzSad=z ! ANASR Attt LINRJARS

medical transportation bedside-to-bedside to the hospital of their choice within the U.S. or Canada provided that the hospitals are more than 150 miles apart.

A. Air Medical Transportation to a Specia Ity Facility
If an annual member is hospitalized as an inpatient and requires the services of a U.S. or Canadian specialty hospital located more than 150* miles away, AirMed will provide air

medical transportation to that facility, provided the memberisunabl e to travel by commerci al means without a medical escort.

AirMed physician must agree to the medical necessity of this transport. Requests for transportation to a Specialty Facility within the first 90 days of membership are subject to
approval by AirMed.

B. 24/7 Worldwide Medical Services Hotline

This program connects members 24 hours a day, seven days a week, to the worldwide resources of AirMed. Members have accessto! A Na SRQa a SRA OF f /ppofésyiamfsA OF (A 2y &

who will provide information about how and where to obtain medical care while traveling, including medical monitoring and coordination with local health care professionals.

C. Transport of Mortal Remains
Ly GKS dzy¥2Nldzyt (S5ISS ydiK RS IuN\TSZIYSdQ\I\yIEé YRNB (KFy mMpnfp YAtSa FNRBY GKS | RRIM&essary t AalGSR
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* Mileage is statute and calculated using the great circle formula

AirMed Traveler Annual Members Terms & Conditions

AirMed memberships are available to United States and Canadian Residents up to the age of 75 at the time of enroliment. 'U.S. resident' definition shall not include U.S. territories in outlying
areas within the Pacific Ocean region. Family memberships are limited to a spouse/partner and up to five (5) dependent children under age 19 (or through the age of 23 if a full time student in
an accredited program). If a birth or legal adoption occurs during the year of a family membership, the new dependent is automatically covered upon notification to AirMed.

AirMed membership is valid for unlimited U.S. and Canadian travel and international travel with a limit of 90 days of unbroken travel per trip. In the case of extended stay memberships,
unbroken international travel times will vary depending on extended membership plan purchased.

Air Ambulance evacuation and repatrlatlon fllghts |nternatlonal or domestlc will be performed if an mpatlent hospltallzatlon is required, and it is determined that the remaining hospital stay
Oty 8S 02YLX SGSR i ALA Gy ST NBtNJetlirKts thef Bodid hSshidd! &ia cBnin¥rSaEairliheywRhoul Knfedich &o6rd. Bitidftluskd faafid 0 f S
medical transport of AirMed members are fully equlpped intensive care aircraft staffed W|th specially trained medical teams. However, if the member's condition permits, the member may be
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Air medical services are limited to two separate flights per annual membership per year; except for repatriation flights involving enrolled multiple family members requiring simultaneous
repatriation. Under these circumstances each family member will receive one fully paid flight.

AirMed must make all arrangements for medical evacuation and repatriation. Since AirMed is a membership program and not an insurance plan, AirMed will not reimburse members for
expenses they incur on their own. Decisions regarding urgency of the case, the best timing and the most suitable means of transportation will be made by the AirMed medical department
after consultation with the local attending physician and the patient's receiving physician. AirMed provides members with fixed-wing air ambulance service.

Both the originating and receiving hospital must be reasonably accessible by ground ambulance to transport the member to and from an airfield capable of accommodating an AirMed or one
of its authorized affiliates aircraft. The cost associated with transportation from ships, isolated areas or islands to an airport accessible to AirMed aircraft is not covered and will be the
responsibility of the member. Your membership does not include helicopter evacuation.

Due to the limited medical facilities and testing available on cruise ships, in some cases the AirMed Medical Director may require the member to be admitted to a hospital on-shore before
dispatching the AirMed aircraft.

Due to the high risk of sending U.S. registered aircraft and personnel into countries where the U.S. State Department has issued travel restrictions, membership services are subject to
exclusion in these areas.

Family members, business associates, and/or traveling companions may accompany the patient, at no additional cost, on AirMed aircraft during transport, providing space is available and the
patient care is not compromised.

Passengers accompanying patients transported on scheduled commercial aircraft will be responsible for their own airfare. Payment of membership fee entitles the member and the member's
enrolled family to the membership services as published at no additional cost to the member.

While AirMed makes every effort to accommodate its members, the patient and an accompanying passenger are limited to one small carry-on bag each due to limited space available on
medical aircraft. AirMed will arrange for additional luggage to be forwarded at the member's expense.
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